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POCCUNCKASA ®EOEPALIUA

®EOEPANbHbIA 3AKOH

OB OCHOBAX COLMAINBLHOIO OGECNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®ELQEPALIUN

(c nameHeHuamu Ha 28 anpens 2023 roga)

MHdopmMauus 06 nameHsowmnx JOKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEHHbIMU:

®denepanbHbiM _3akoHoMm oT 21 wtons 2014 rona N 256-03 (OdwuumanbHbeIl MHTEPHET-NOPTan NpaBoBON MHGOPMAaLIMU
www.pravo.gov.ru, 22.07.2014) (o nopsake BCTYNneHUs B cuny cM. cratbio 8 PenepansHoro 3akoHa ot 21 miona 2014 roga N
256-93);

®denepanbHbiM 3akoHOM OT 14 Hos6pa 2017 roga N 324-03 (OdmumanbHbIi MIHTEPHET-MOPTaN NPaBoBOW MHGOPMAaLIMU
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03 (OdumumanbHbil MHTEPHET-NOPTaN NPaBoBoOW MHGOPMAaLMK
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

denepanbHbiM 3akoHoM oT 5 dheBpans 2018 rona N 15-®3 (OdmumanbHbI UHTEPHET-NopTan nNpaBoBoW MHGOpMaLMu
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM_3akoHoM oT 7 Mapta 2018 roga N 56-®3 (OdwmumanbHbI MHTEPHET-NOPTan NpaBoBOW WHOpMauumm
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHbiM _3akoHoMm oT 1 maa 2019 roga N 91-®3 (OdmumanbHbIi UHTEPHET-NopTan npaBoBOW WHGOPMAaLMU
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM_3akoHom oT 13 wtons 2020 roaa N 190-03 (OdwmumanbHbI UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHtabpa 2020 roga);

®denepanbHbiM_3akoHoMm oT 11 umioHa 2021 roga N 170-93 (OduumanbHblil MHTEpHET-NopTan npasoBon MHOpMaLmMu
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsake BCTYnneHUs B cuny cM. ctatbio 138 denepanbHOro sakoHa
o1 11 niona 2021 rona N 170-93);

®denepanbHbiM 3akoHoM OT 19 fekabpsa 2022 rona N 553-93 (OdmumanbHbIi MIHTEPHET-NOPTAN NPaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

®denepanbHbiM 3akoHOM OT 28 fekabpsa 2022 rona N 570-93 (OdmumansHbIi MIHTEPHET-NOPTaN NpaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 aHBaps 2023 roga);

®denepanbHbiM 3akoHoM OT 28 anpens 2023 roga N 137-®3 (OdmumanbHbIi MIHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsiake BCTynneHust B cuny cMm. ctatbio 10 defepanbHOro 3akoHa
ot 28 anpens 2023 ronga N 137-93).

MpuHat
lNocynapcteseHHon [ymoi
23 pekabpsa 2013 roga

OpobpeH
Cosetom denepaumm

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/420208920#64U0IK
http://docs.cntd.ru/document/420208920#8PA0LR
http://docs.cntd.ru/document/555631637#64U0IK
http://docs.cntd.ru/document/555861277#64U0IK
http://docs.cntd.ru/document/556400875#64U0IK
http://docs.cntd.ru/document/556716692#64U0IK
http://docs.cntd.ru/document/554424609
http://docs.cntd.ru/document/565286003
http://docs.cntd.ru/document/603816816
http://docs.cntd.ru/document/603816816#BV80PL
http://docs.cntd.ru/document/1300332442
http://docs.cntd.ru/document/1300423627
http://docs.cntd.ru/document/1301434825
http://docs.cntd.ru/document/1301434825#7E20KF

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) CTtpaHuua 2
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

25 pekabps 2013 roga

MABA 1. OBLWMUE NONOXXEHUA
CTATbA 1. NIPEOMET PEINYNIMPOBAHUA HACTOALLEIO ®EOEPATIBHOMO 3AKOHA

1. HacTtosiwmin degepanbHbiin 3aKOH YCTaHaBNMBAET:

1) npaBoBble, OpraHM3aLUMOHHbIE UM IKOHOMMUYECKME OCHOBbI coLMarnibHOro o6CnyXuMBaHUS rpaxgaH B Poccuiickon
depepauuy;

2) nonHomouusi dedepanbHblX OpPraHOB roCy4apCTBEHHOM BNacT M MOSIHOMOYMSI OPraHOB rOCY4apCTBEHHOW BnacTu
cybbekToB Poccuiickon ®enepaumm B cdepe coLmansHoro ob6CnyxmBaHns rpaxaaH;

3) npaBa 1 0653aHHOCTM NorydaTenemn coumarnbHbIX YCNyr;
4) npaBa 1 06513aHHOCTU NOCTaBLUMKOB COLMArbHbIX YCNYT.

2. [enctBne Hactosiwero ®PegepanbHOro 3akoHa pacnpocTpaHseTrcsa Ha rpaxgaH Poccunckon degepaumm, Ha
WMHOCTPaHHbIX rpaxdaH W nuy 6e3 rpaxagaHcTBa, MOCTOSIHHO MNpOXWBaKOLWKMX Ha TeppuTtopum Poccunickon depepauun,
GexeHueB (Oanee - rpaxaaHe, rpaXxgaHuH), a Takke Ha pPUOUYECKUX NUL HE3aBUCUMO OT UX OpraHvM3auMOHHO-NPaBOBOM
POpMbI U MHAMBMAYaNbHBLIX NPeanpPUHUMAaTENEN, OCYLLIECTBAIOWMX coLmanbHoe 0bCnyXmBaHue rpaxaiaH.

CTATbA 2. MPABOBOE PEIMNYJINPOBAHUE COLUMUAJIbBHOIO OBCITYXXUBAHUA MPAXKOAH

I'IpaBOBoe perynnposaHmne counalribHOro O6Cﬂy)KV|BaHI/IF| rpaxgaH ocywlecrtendercd Ha OCHOBaHMWM HacToAllero
d)e,qepaanoro 3aKOHa, Opyrux cpenepaanblx 3aKOHOB U UHbIX HOPMAaTMBHbIX NMPaBOBbIX akTOB Poccuiickon d)e,qepau,mm, a
TakKXe 3aKOHOB U UHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Cy6'beKTOB Poccuiickon d)e,qepau,mm.

CTATbA 3. OCHOBHbIE NOHATUA, UCMNOJIb3YEMbIE B HACTOALWLEM ®EAEPAJIbHOM 3AKOHE

[nsa uenen HacTosALero CDe,u,epaanoro 3aKOHa UCNOoJ1Ib3yHTCA crneayrune OCHOBHbIE NOHATUA:

1) couunanbHoe O6CJ'Iy)KVIBaHVIe rpaxnaH (/J,anee - couwnanbHoe O6CJ'Iy>KMBaHMe) - 0eAaTtenbHOCTb NO npenocTtaBneHnto
coumanbHbIX yCnyr rpaxgaHam;

2) coumanbHasi ycnyra - OencTBMe UnM OENCTBUSA B cdepe coumanbHoro obcnyxmBaHusi MO OKa3aHWUKO MOCTOSIHHOM,
nepuoguMyeckon, pasoBoOM MOMOLLM, B TOM YUCAE CPOYHOW MOMOLUM, FPaXa4aHwHy B Uensx YnydlweHWs YCroBUW ero
XN3HEOEeATENbHOCTN U (MNK) paclUMPEHUs ero BO3MOXHOCTEN camMOCTOATenbHO obecneunmBaTb CBOM OCHOBHbIE KU3HEHHbIE
noTpebHoCTY;

3) nonyyatenb coumanbHbIX YCIYyr - rPaXXgaHWH, KOTOPbIA MpU3HaH HyXAaWUMCS B COLMANbHOM OGCRyXMBaHUN U
KOTOpPOMY NPEeAOCTaBMsAOTCS coLpanbHas ycnyra unm couuanbHble yeryru;

4) NOCTaBLLUMK coumnarnbHbIX yCnyr - opunan4yeckoe nmuo He3aBuCcMmMo OT ero OpFaHI/I3aLLI/IOHHO-FIpaBOBOIZ CbOprI n (I/IJ'II/I)
I/IHD,I/IBI/I,D,yaJ'IbeIVI npegnpuHnMmarternb, oCyllecTBdlowne counarnbHoe 06CJ'|y)KVIBaHV|e;

5) cTaHmapT coumanbHOW YCnyr - OCHOBHble TpebGoBaHuss Kk 06bemMy, NEpPUOAMYHOCTA U KavyecTBy MPedoCTaBneHus
couuarnbHoi yCcnyry nony4artento coumarnbHOM YCryri, yCTaHOBMEHHbIe MO BUAAM COLMarbHbLIX YCIyr;

6) npodmnakTka oBCTOATENLCTB, OGYCMNOBMMBAIOLIMX HYXOAEMOCTb B coLManbHOM OBCNyXMBaHWKM, - cucTeMa Mep,
HanpaBrieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWE MPUYMH, NMOCIYXMBLUMX OCHOBAHWEM YXYALUEHUS! YCIOBUI KU3HedesATeNbHOCTM
rpaxnaaH, CHUXKEHUS X BO3MOXHOCTEN CaMOCTOATENBHO 06ecneymBaTb CBOM OCHOBHbIE KM3HEHHble NOTPeGHOCTU.

CTATbA 4. NPUHUUIMBbI COLUMUATNIBHOIO OBCNY>XXUBAHUA

1. CoumanbHoe 06CJ'Iy)KVIBaHVIe OCHOBbIBAETCS Ha cobntogeHumn npaB 4ernoBeka U yBaXXeHMn OOCTOMHCTBA JIMYHOCTW,
HOCUT FyMaHHbII;I XapakTtep n He gonyckaeTt yHMXXeHNA YeCTun U JOCTOUHCTBa YefoBekKa.
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2. CoumanbHoe obcnyXuBaHue OCYLLECTBMAETCA Takke Ha CNeayoLLmMX NpuHLmMnax:

1) paBHbIN, CBOGOAHbLIN AOCTYN rpaxkagaH K coumanbHOMy O6CNyXXMBaHUIO BHE 3aBUCMMOCTY OT MX Mona, packl, BO3pacTa,
HaLMOHANbHOCTU, NA3blka, MPOUCXOXAEHUS, MeCTa XUTENbCTBA, OTHOLUEHWUS K penuruu, yOexaeHWn M npuHagnexHoCcTU K
00LecTBEHHbIM 06beAUHEHNAM;

2) agpecHoCTb NPeaoCTaBneHUs coumarnbHbIX YCyT,;

3) I'IpI/I6J'II/I)KeHHOCTb NOCTaBLWMKOB couMalribHbIX YyCnyr K MEeCTy XUTEeNbCTBa nonyanenelh counanbHbIX yCnyr,
OOCTaTO4HOCTb KoJindecTBa NOCTaBLUMKOB cCoOUManbHbIX ycnyr AOnd obecneyeHuns I'IOTpe6HOCTel7| rpaxgaH B couualibHOM
O6CJ'Iy)KVIBaHVIVI, OO0CTaTtoO4HOCTb (*)VIHaHCOBbIX, MaTepunaribHO-TeXHUYECKUX, KaapoBbiX WU MH(*)OpMaLWIOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUUaribHbIX YCIyr;

4) coxpaHeHue npebbiBaHNA rpaxkgaHnHa B NPUBbLIYHON BnaronpuaTHOM cpeae;
5) no6poBONBLHOCTL;
6) kKOHNOEHUNANBbHOCTb.

CTATbA 5. CUCTEMA COLIMATIbHOIO OBCNYXXNBAHUA

Cuctema coumanbHOro obcnyxnBaHus BKItoYaeT B ceds:

1) benepanbHbii OpraH WCMNOMHUTENBHON BNacTW, OCYLIECTBRSAKOWMA (YHKUMM NO  BblpaboTke M peanunsaumm
rocyapCTBEHHOW MOMUTUMKN U HOPMAaTUBHO-NPABOBOMY PErynupoBaHui0 B cdepe coumanbHoro obcnyxuBaHus (ganee -
YMONMHOMOYEHHBIN befeparnbHbI OpraH UCMONMHUTENBHOW BNAacTu);

2) opraH rocygapcTBeHHou Bnactu cybbekta Poccuinckon ®enepaumu, YNOMHOMOYEHHbLI Ha OCYLLECTBIEHUE
npenycMOTPEHHbIX HacTosium denepanbHbiM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHOro obCnyxmBaHUS Ha TeppUTopum
cybbekta Poccuiickon ®epepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon depepauuun), B TOM YMCne Ha
npusHaHWe rpaxaaH HyXOawoWMMUcs B couManbHOM  OBCMyXWBaHWM, COCTaBMEHVME WHAMBUAYaANbHOW MNpPOrpaMmbl
npeaocTaBneHns coumanbHbIX YCnyr (danee - nHAnBMAyanbHasa nporpamma);

(MyHkT B pegakumu, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga ®eaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropna N
324-®3. - CM. mpeaplayLLyo peaaKLmio)

3) opraHmsauumn coumnarnbHOro O6Cﬂy)KVIBaHMﬂ, Haxoadwmecd B BeaeHUn cbeuepaanblx OopraHoB NCNONHUTENBHOW BNacTy;

4) opraHusaumm coumanbHOro obCcnyXuBaHusl, Haxogswmecsa B BegeHun cybbekta Poccuiickon denepaumm (ganee -
opraHusaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocygapCTBEHHble (KOMMEPYECKME M HEKOMMEPYECKME) OpraHnsaumm coumanbHOro obcrnyXmBaHusa, B TOM 4uchne
coumnanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKME OpraHn3aLmm, NPegoCTaBnsoLWme coLmarnbHble YCryri;

6) MHOMBMAaYanbHbIX NpeanpUHUMAaTenei, OCYLLECTBISIOWMNX coLmarnbHOe 0BCNy>KUBaHWE;

7) opraHu3auuu, KOTopble HaxoasiTCs B BeAEHUM YMONTHOMOYEHHOro opraHa cyobekTta Poccuiickon ®egepaumm 1 KOTOpbIM
B COOTBETCTBMU C HacTosilmm deaepanbHbiM 3aKOHOM MPEAOCTaBMNEHbI MOMTHOMOYMS Ha NPU3HAHWE rpaxaaH HyXAalLWnMncst
B CoUManbHOM OOCMYXWBaAHWM W COCTaABMEHWE WHAMBUAYANbHOW NPOrpamMmbl Ha TEPPUTOPMSIX OLHOMO WM HECKOIbKUX
MyHULMMNAnNbHbIX 0Opa3oBaHUn (ganee - ynorHOMOYEHHbIE OpraHu3auumn).

(MyHkT gononHuTenbHO BKMoYeH ¢ 13 deBpans 2018 roga PenepansbHbiM 3akoHOM OT 14 Hosabpa 2017 roaa N 324-93)

CTATbA 6. KOHPUAEHUNANIBHOCTb NHPOPMALIUU O MNMOJNYYATEJIE COLUMUATIBbHBIX YCIYT

1. He ponyckaetca pasrnalueHue nHgopmMaumm, oTHECEHHOM 3akoHoaaTenbcTBOM Poccuickon degepaumm K nHpopmaumm
KOH(MOEHLMANbHOrO Xapaktepa unm cnyxebHol uHdopmaumm, o nonyyartensix coumanbHbIX YCnyr nuuamu, KOTOpbIM 3Ta
WHopMaLma cTana M3BeCcTHa B CBA3M C UCMOMHEHWeM MpodeccroHarnbHbIX, CRYXeOHbIX M (UNKN) MHbIX 00sI3aHHOCTEMN.
PasrnaweHue wnHdopMauun o nonydvaTensix coumanbHbiX YCryr BredeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C
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3akoHogatenscTBoM Poccunckon ®enepaumn.

2. C cornacus nony4vaTensi couuarnbHbIX YCNyr WM €ro 3aKOHHOro NpeacTaBuTENs, OAHHOTO B NMUCbMEHHOW dopme,
JonyckaeTtca nepegadya nHdopMaumm 0 nonyyarene coumanbHbIX yCryr ApyruM nvuam, B TOM Yvcne AOMKHOCTHbIM Nuuam, B
MHTepecax nonyyartens counanbHbIX YCAyr UM ero 3aKoHHOro NpeacTaBuTens, BKOYas cpeactsa MaccoBor MHopMaumm u
odmUManbHbIA CaiT NOCTaBLLMKa CoUManbHbIX YCNyr B MHOPMAaLMOHHO-TENEKOMMYHUKAUUOHHON ceTn "MHTepHeT" (manee -
ceTb "NHTepHeT").

3. MNpepnocTtaBneHne MHpopMaLMK o nony4datene coumanbHbix ycryr 6e3 ero cornacusi unm 6e3 cornacusi ero 3aKoHHOro
npegcraBMTens gonyckaeTcs:

1) no sanpocy OpraHoB [O3HaHUS W CreAcTBUsA, Cyda B CBS3M C MNpOBeAeHUMEM paccrefoBaHus Wnu cyaeGHbIM
pa3tupaTensCTBOM NGO MO 3anpocy OpraHoB NMPOKypaTypbl B CBA3M C OCYLLECTBIIEHMEM UMW NMPOKYPOPCKOro Hag3opa;

2) Mo 3anpocy WMHbIX OpraHoB, HaAeNeHHbIX MOTHOMOYMSIMU MO OCYLLECTBIEHUIO FOCYAapCTBEHHOMO KOHTpONs (Haasopa) B
cthepe coumanbHoro obenyKnBaHus;

3) npu 06paboTke NepcoHanbHbIX AaHHbLIX B paMKax MeXBELOMCTBEHHOIO MH(POPMALMOHHOIO B3aMMOAENCTBUS, a Takke
npu pernctpaummn cybbekTa nepcoHasnbHbIX AaHHbIX HA €4MHOM nopTane rocyAapCTBEHHbLIX U MyHUUMNAbHBIX YCRyr U (Mnn)
pervoHarnbHbIX NopTanax rocy4apCTBEHHbIX U MyHMLMNAbHbLIX YCIYr B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 opraHusaumm
npesocTaBrneHNst rocyAapCTBEHHbIX U MyHULMMANBHBLIX YCIYT;

4) B UHbIX YCTAHOBMEHHbIX 3aKOHoAaTenbCTBOM Poccunckon ®Pepepauum cnyyvasx.

IMABA 2. NOJIHOMO4UA ®ENEPAIIbHbLIX OPTAHOB FOC}YJ],APCTBEHHOVI BNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIIACTU CYBBEKTOB POCCUMNCKOU ®EOEPALIMA B COEPE COLUMUAIIBHOIO
OBCITY)XXUBAHUA

CTATbSA 7. NONHOMOYUA GEOQEPATIbHBLIX OPFTAHOB FrOCYOAPCTBEHHOW BJIACTU B COEPE
COLMATNBbHOIO OBCINYXXUBAHUA

1. K nonHomoumam degepanbHbiX OpraHoB roCcyaAapCTBEHHOW BNacTu B cpepe coumanbHOro 00CnyxmBaHust OTHOCATCS:

1) ycTaHOBMEHME OCHOB FOCYAapCTBEHHOM MOMMTUKM W OCHOB MPAaBOBOMO PerynupoBaHusi B cdpepe coumarnbHOro
ob6cnyXmMBaHus;

2) yTBEepXaeHmne MetToanyecKknx peKomeHnauMM no pacyeTty noayuweBbiX HOpMaTtnuBoB CbI/IHaHCI/IpOBaHVIﬂ coumanbHbIX
yenyr,

3) yTBEpXaeHne npuMepHOro nepeyHd coumanbHbIX YCnyr no Buaam counarbHbIX YCIyr;

4) yTBepxaeHue nopsaka pasMelleHuss M OBGHOBNEHUst MHGopMauuM O MOCTaBLUMKE COLManbHbIX YCMyr, BKMoYas

TpeboBaHMS K cogepXaHuio M dopme NPefoCTaBreHus ykasaHHOW WHdopmauuu, Ha oduuManbHOM calTe MnocTaBLLMKa
coumanbHbIX ycnyr B cetn "MHTepHeT";

5) ynpaenenne cdenepanbHoOM COOCTBEHHOCTLIO, UCNONb3YyEMON B cdhepe coLmnanbHOro 06CnyxmBaHums;
6) BegeHvne eguHon peaepanbHOM CUCTEMbBI CTaTUCTUYECKOrO y4YeTa N OTYETHOCTU B cchepe coumarnbHOro 00CnyxmBaHus;
7) dbenepanbHbI rOCyAapCTBEHHBIN KOHTPOIb (Hag30p) B cdepe coumansHOro ob6CcnyxmBaHums;

7_1) cosgaHue ycnoBun AN opraHu3auvu NpOBEeAEHWUs HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUWA OKasaHwust ycnyr
OpraHu3aLmsaMmn CoLMarnbHOro 06CnyXXMBaHUs;

(MyHkT pononHuTensHo BkMveH ¢ 1 aHBaps 2015 ropna PenepanbHbiM 3akoHom oT 21 wmona 2014 rona N 256-93; B
penakumm, BBegeHHon B genctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHom oT 1 mMasa 2019 roga N 91-93. - Cwm.
OREAbIAYLLYIO PEAaKLNIO)

8) mexayHapogHoe coTpyaHunyectBo Poccuiickon depepaumm 1 3akrnodeHMe MexayHapoaHbIX A0roBopoB Poccumnckon
depepauun B chepe coumnansHOro obcnyxunBaHms;
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9) MHbIe oTHOCALLMECH K chepe coLmanbHOro 0bCnyXnBaHus 1 yCTaHOBNEHHbIE dhefepanbHbIMU 3aKkOHaMM MOMTHOMOYMS.
2. K nonHOMO4YMAM YNONHOMOYEHHOTO dhedeparnbHOro opraHa UCNOMHUTENbHON BacTu OTHOCATCS:

1) BblpaboTka 1 peanusauusi rocyaapCTBEHHON NMONMUTUKM B cdhepe colmarnbHOro o6enyknsaHus, a Takke BblpaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO OGCYKUBAHUS;

2) KoopanHauuna aOeAatTernbHOCTN B cq)epe couunanbHoro 06CJ'Iy)KI/IBaHVIF|, OcyLLLeCTBJ'IFIeMOIZ cbe,qepaanuMM opraHamum
MCMNOMHNUTENBbHOW BMACTU, WCMNONTHUTENbHBIMU opraHamu Focyﬂ,apCTBeHHOVI Bnactun Cy6'beKTOB Poccuiickon dJenepaLu/lVl,
O6LLLepOCCVIIZCKI/IMVI o0LecTBEHHLIMU opraHnsaumammn n UHbIMKU OCyLLECTBNAOWMMN OeATENbHOCTb B cqaepe counanbHOro
o6cny>+<v|Bava opraHun3aumamu;

3) metoamueckoe obecnedyeHne couMarnbHOro OBCMyXMBaHWA, B TOM 4MClle B 4acTW, Kacarlollencs npogunakTuku
obcToATenbLCTB, 06YCNOBNMBAIOWNX HYXOAEeMOCTb B COLMAansHOM 06CnyXnsaHum;

4) yTBEpXKAEHME NPUMEPHOW HOMEHKMATYpPbl OpPraHU3aLmMii CoLMarnbHOro 06CnyXUBaHUS;

5) yTBEPXKOEHME METOAMYECKNX PEKOMEHAALMI MO pacdeTy noTpebHocTen cybbekToB Poccuickon ®egepaunm B pa3sButun
CeTV opraHusauumii coumanbHoro 06enyXnBaHus;

6) yTBEpXOEHVEe MpaBuN OpraHu3auun OeATeNnbHOCTU OpraHM3auuil CouManbHOro OOCNYXUBAHWUSA, WX CTPYKTYPHbIX
rnogpasaeneHuii, KoTopble BKMOYalOT B cebsi pekoMeHgyemble HOpMaTMBbI LUTATHON YUCHEHHOCTM, NepeyYeHb HeobxoamMoro
o6opyaoBaHuUs Ansi OCHAaLLEeHWs1 OpraHM3aLmMii coLmanbHOro o6CnyXmBaHus, X CTPYKTYPHbLIX NogpasaeneHuii;

7) yTBepXxageHmne pekoMeHgyembiX HOPM MUTaHunAa n HOpMaTtmBoOB obecneyeHnss MsArknm MHBEHTapem nonyaneneVl
coumarnbHbIX YCIyr no d)OpMaM coumanbHoro OGCJ'Iy)KI/IBaHI/IFI;

8) yTBEPXOeHne NpuMepHOro nopanka npenocrtaBneHna counarnbHbIX YCIyr;

9) yTBepXaeHWe nopsaka OCYLIECTBIEHNA MOHWUTOPUHIra coumanbHoro obcenyxmBaHua B cybbektax Poccumnckon
®enepauun, a Takke HOPM JOKYMEHTOB, HEOOXOAMMBIX A1 OCYLLECTBNEHNS TAKOr0 MOHUTOPUHTA;

10) yTBEpPXKAEHWE PEKOMEHAaUMA NO (DOPMUPOBAHUIO U BEAEHUIO PeecTpa MOCTaBLUMKOB CoLManbHbIX YCNyr U perucrpa
nony4aresnei counanbHbIX YCyr;

11) yTBEpXAEHME peKOMeHZauui MNo opraHM3auun MeXBeOOMCTBEHHOMO B3aMMOOEWCTBUS WCMOMHUTENBbHbLIX OpPraHoB
rocygapctBeHHon Bnactu cyobektoB Poccunckon Pepepauum npu NpeaocTaBleHUM couMarnbHbIX YCINYr, a Takke npu
COOENCTBMM B NPEeAOCTaBNEHNN MEeOULMHCKOWN, MCUXONOrMYeckon, negarorndeckon, topnamyeckon, coumnanbHONn NOMOLLN, He
OTHOCSILLIENCS K coLmanbHbIM ycnyram (coumarnbHOM CONPOBOXAEHUN) (darnee Takke - counarnbHOe CONpPoBOXAEHME);

12) yTBepxOeHNe pekoMeHaauuMi No onpeaeneHnio MHANBuAYyansHom noTpebHOCTU B coumanbHbiX YCryrax nonyyarenen
coumanbHbIX YCNyr;

13) yTBepxaeHue popMbl 3asdBneHWs O MpefoCTaBleHuM couuanbHbIX YCnyr, npuMepHon ¢opMbl JoroBopa O
npeaocTaBneHnn counanbHbIX YCNyr, a Takke popMbl MHAMBUAYANbLHOW NPOrpaMmbl;

(MyHkT B pegakumu, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga ®eaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropna N
324-03. - CMm. npeablayLLYI0 peaakLmio)

14) yTBepxOeHWe nopsika HanpaBneHUst rpaxaaH B CTauMOHApHble OpraHM3auuM coumansHoro o6CryXuBaHUA Cco
cneumanbHbIM couparnbHelM 06CnyXuBaHeM;

15) yTBEp)XAEHUE NPUMEPHOTO MOSIOXKEHNSA O NOMNEYUTENBCKOM COBETE OpraHU3aLum coLmanbHoro o6CnyX1BaHus;
16) yTBEpXAEHME Mopsaka NPefoCTaBlieHnUs coumanbHbIX YCRyr, a Takke nopsiaka yTBEePXKAEeHUS NepedHsi coumanbHbIX

ycnyr no Bngam couuarnbHbIX yCnyr opraHmsaundamMmm coumanbHOro O6CJ'Iy)KVIBaHVIF|, HaxoaAaAwmMMnca B BeaeHnn (be/:l,epaanoro
OopraHa NCMOSTHUTENBbHON BNAacTw;
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17) nHblE NPeayCMOTPEHHBLIE HOPMATMBHBIMW MPaBOBbLIMU akTaMu Poccuiickon ®egepaunm NOTHOMOYMS.

CTATbSA 8. MONTHOMOYNA OPFAHOB FOCYOAPCTBEHHOW BJIACTU CYEBbEKTOB POCCUNUCKOM
®EAEPALIMN B COEPE COLIMAINIBHOIO OBCNY>XXUBAHUA

K nonHoMounMsim OpraHoOB rOoCyAapCTBEHHOW BnacTn cybobektoB Poccunckon depepaumm B cdepe coumanbHoro
06CnyXMBaHUSA OTHOCATCS:

1) npaBoBOe perynMpoBaHWe W OpraHusauus couuansHoro obcnyxmBaHus B cybbektax Poccuiickon ®depepauuun B
npegenax nofIHOMOYMIM, YCTaHOBMEHHbLIX HacTosAwuM dPegepansbHbIM 3aKOHOM;

2) onpegeneHve YMNoNHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumy, a Takke npyv HEOOXOAMMOCTM
YMONTHOMOYEHHOW OpraHu3auuu;

(MyHkT B pegakumun, BBeaeHHon B gencteue ¢ 13 despansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hosbpa 2017 rona N
324-03. - CM. NpeablAyLLYI0 PDEAAKLIMIO)

3) KoopAMHauusl OeAaTenbHOCTU MOCTaBLUMKOB COLMAsbHbIX YCyr, OOLWECTBEHHbIX OpraHM3auuiA U WHbIX OpraHu3auumn,
OCYLLECTBISAIOLLMX OEATENBHOCTL B chepe coumanbHoro obenyxmeaHus, B cyobekte Poccuinckon degepauuu;

4) yTBEpXOEeHWe pernameHTa MeEXBEeAOMCTBEHHOINO B3aMMOLEWCTBMS OPraHOB rOCYAApPCTBEHHOW BractM cyObekTa
Poccunckon depepauumn B CBA3M C peanu3auunen nonHomoumn cybbekta Poccuiickon ®enepaumm B cdepe coumanbHOro
obcnyxmBaHus;

5) yTBEpXXaEeHMEe HOPMAaTMBOB LUTATHOW YMCIIEHHOCTM OpraHM3auun coumanbHoro obcnyxusaHus cybbekta Poccumnckon
depepauun, HoOpMaTMBOB ODECNEYEeHUss MSTKMM WHBEHTAPEM W MNIowagblo KWMbIX MOMELEHUA Npu NpenocTaBrieHnmn
coumanbHbIX YCNyr yKa3aHHbIMW OpraHM3auusimu;

6) yTBepXXAeHNe HOPM NUTaHUS B OpraHM3aumsax couuansHoro obcnyxmnBanusa cyobekta Poccuiickon depepaumu;

7) dhopMMpoBaHME 1 BeEHME peecTpa MOCTaBLLMKOB COLMAnbHbIX YCNYr U perncTpa nonyyarenen coumanbHbiX YCNyT;

8) paspaboTka, huHaHCOBOEe obecneyeHre n peanusaums permoHanbHbIX MPOrpaMM CoLManbHOro 06CNyXMBaHUS;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon ®Pegepaumn MNepedHs coumanbHbIX YCryr, MpeaoCcTaBnsieMbiX

nocTaBWMKamMn coumnanbHbIX YyCnyr, C y4YeToOM MNpUMEPHOro nepevyHa couuanbHbIX ycnyr no BuAamMm counalrbHbIX YCNyr,
yTBEPXOAAaeMOro B COOTBETCTBMN C NYHKTOM 3 yactn 1 cratbu 7 HacTodAulero eaepanbHOro 3aKoHa;

10) yTBEpXOAeHNe nopaaka npegocraBiieHnda columanbHbIX yCNyr NnoCcTaBlMKaMy counanbHbIX YCNyr,

11) ycTaHOBMeHVe nopsiaka yTBEepXOEHWs TapudoB Ha coumarnbHble YCryrm Ha OCHOBaHWMM MoAyLUEBbIX HOPMaTWMBOB
(hVMHaHCMpPOBaHMS coumarnbHbIX YCIyT;

12) yTBepaeHue nopsifika opraHvM3aunm OCyLLECTBIIEHWS PErMOHarnbHOro rocyaapCTBEHHOTO KOHTpONs (Hag3opa) B cdepe
coumanbHoro obcnyXmnBaHns C ykasaHueM opraHa cybbekta Poccuiickon degepauun, ynoriHOMOYEHHOIO Ha OCYLLECTBIEHNE
TaKOro KOHTPONS;

13) ycTaHoBneHue npeaenbHoM BeNMUMHbl CpegHeayLWweBoro 4oxoaa Ans npefocTaBnernst coumanbHbix yenyr 6ecnnaTHo;

14) yTBEepXaeHve pa3mepa nnatbl 3a NpeaocTaBneHne coumanbHblX YCNyr U Nnopsiaka ee B3MMaHus;

15) obecneyeHne GecnnaTHOro AOCTyna K MHGOPMAaLMW O MOCTaBLUMKAX COLManbHbIX YCAyr, NpeaocTaBnsemMbiX UMu
coumanbHbIX YCryrax, Buaax coumanbHbIX YCyr, cpokax, nopsiake u o6 yCnoBusiX UX NMpedocTaBleHUsi, 0 Tapudax Ha aTu
ycnyru, B TOM YMcrie Yepes cpeacTBa MacCcoBol MHopMaLmm, BKoYas pasMelleHne nHgopmauum Ha odpuumanbHblX canTax

B ceTh "VIHTepHeT";

16) ycTaHOBneHMe Mep couuanbHOW MNOAAEPXKKM W CTUMYNMPOBaHUsi pabOTHUKOB OpraHM3auui  coumarnbHOro
obcnyxmBaHusa cybwekta Poccuiickon ®egepaunn;
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17) opraHu3auuss npodgpeccuoHanbHOro obydeHusi, NpodeccuoHanbHOro 00pal3oBaHUA U OOMOSTHUTENBHOMO
npodeccuoHanbLHoOro o6pasoBaHnsi paboTHMKOB NOCTaBLUMKOB COLManbHbIX YCYT;

18) BegeHue yyeTta n OTYETHOCTU B chepe coumanbHOro obcnyxmneaHus B cyobekTe Poccuiickon ®epepaumu;

19) ycTaHoBneHWe nopsiaka peanvsauum nporpaMmm B chepe coumarnbHOro 06CnyKuBaHus, B TOM YMCHEe UHBECTULIMOHHbIX
nporpamm;

20) opraHuMsauus MNOAAEPXKM COLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHusauui, OnarotBoputenen wu
[obpoBonbLeB (BOMOHTEPOB), OCYLLIECTBASIOWMX AeATENbHOCTE B cdepe coumansHoro obcnyxuBaHusa B cybbekTax
Poccuinckon ®enepaumm B COOTBETCTBUMN C dhedeparibHbIMU 3akOHaMM U 3akoHaMu cyobekToB Poccuiickon ®epepaunu;

(MyHKT B pegakumu, BBegeHHon B aenctene ¢ 1 maa 2018 roga PenepansbHbiM 3akoHOM OT 5 cheBpanga 2018 roga N 15-
@3. - CM. NpeablayLyo peaakLmnio)

21) paspaboTka 1 peanusauus MEPONPUSATMIA MO POPMUPOBAHNIO U Pa3BUTUIO PbIHKa COLMarbHbIX YCNyr, B TOM YMcne no
pa3BUTUIO HErOCYOAPCTBEHHbIX OPraHM3aLmnii CoLManbHOro 00CyXUBaHUS;

22) pa3paboTtka 1 anpobaums METOAMK U TEXHOMOIMIN B cchepe coumanbHOro 00CnyxmBaHus;

23) yTBEpXAeHME nopsiika MEXBEAOMCTBEHHOIO B3aMMOAEWCTBMS OPraHOB rOCYAApPCTBEHHOW Brnactu cybbekToB
Poccuiickon ®epepaumn npy NpeaocTaBneHnn coumarnbHbIX YCNYr U CoLManbHOro CONPOBOXAEHNS;

24) yTBepXAEHNE HOMEHKNATYPbl OpraHM3aumin counansHoro oocnyxmeanus B cybbekte Poccuiickon ®enepauny;

24 1) cosgaHve yCnoBMW ANsi OpraHu3auvu MpoBedEeHUS! HEe3aBMCMMOW OLEHKM KayecTBa YCMOBUA OKa3aHus YCnyr
OpraHu3aLmsMm CoLMarnbHOro 06CnyXXMBaHUS;

(MyHkT gononHuTenbHo BktodeH ¢ 1 aHBapa 2015 roga PenepanbHbiM 3akoHoM oT 21 wionga 2014 roga N 256-93; B
penakumm, BBedeHHon B gencteume ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 maa 2019 roga N 91-93. - Cwm.
NREALIAYLLYIO PEAaKL0)

25) MHble NOTHOMOYUS, NPEAYCMOTPEHHbIe HacTosAWwMM PeaepanbHbiM 3aKOHOM M ApYrMMU doedeparbHbIMM 3aKOHaMM.

FMABA 3. MPABA U OBA3AHHOCTMU NONYYATENEN COUUATBbHbIX YCNYT
CTATbA 9. MPABA NONYYATENEN COUMANBbHBLIX YCNYT

MonyyaTtenu couunanbeHbIX YCyr MIMEHT NpaBo Ha:

1) yBaXxuTensHoe 1 ryMaHHOe OTHOLLEHWE;

2) nonyyeHne GecnnaTtHo B 4OCTYNHOM hopme MHopMaumm o CBOMX NpaBax n 00A3aHHOCTAX, BUAAX CoLManbHbIX YCAYT,
cpokax, nopsiake n o6 ycrnoBuax UX npefocTtaBneHus, o Tapudax Ha 3aTv ycryru u o6 ux CToMMOCTM ANns nonydvatens
coumanbHbIX YCNyr, 0 BO3MOXHOCTU NOMyYeHus aTux ycnyr 6ecnnartHo, a Takke 0 NocTaBLLMKax coumarnbHbIX YCyr;

3) BbIOOP NOCTaBLUMKA MM NOCTaBLLMKOB COLManbHbIX YCIyT;

4) 0TKa3 oT NpegocTaBneHns coumarnbHbIX YCIyT;

5) 3awmTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHoaaTensctBoM Poccuiickon depepavmu;

6) y4acTue B COCTaBMNeHUN NHAMBULYaMNbHbIX MPOrpaMm;

7) obecnevyeHve ycrioBuin npebbiBaHUS B OpraHM3auusix coumanbHOro o6CNyXXMBaHWUsSi, COOTBETCTBYIOLLMX CaHWTapHO-
rmrmeHnyeckum TpeboBaHuaM, a Takke Ha Hagnexalumin yxogn;

8) cBoboaHOE nocelleHne 3aKOHHbIMU npencraBuTendaMn, agBokatamMu, Hotapunycamu, npencraBsuTendamMmn 0o0LEeCcTBEHHbIX
n (VIJ'II/I) MHbIX OpFaHVI3aLI,I/Il7I, CBALLUEHHOCNYXUTEeNndaMn, a 1akke poactBeHHuUkKamun n gpyruMmm numuamm B JHEBHOE U Be4depHee
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BpeMS;

9) coumanbHOe COMPOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosulero PeaepanbHOro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEN COLUMANBbHbIX YCNYT

MonyyaTenu coumanbHbIX ycryr 06s13aHsbI:

1) NnpenocTaBnaTe B COOTBETCTBMU C HOPMATMBHbLIMW NPaBOBbLIMW akTaMu cyobekTa Poccuiickon degepauum cBeaeHus u
OOKYMEHTbI, He0OX0AMMble ANt NPefoCTaBNeHnsl CoLMarnbHbIX YCIyT;

2) cBOEeBpEMEHHO I/IHdI)OpMI/IpOBaTb NOCTaBLUMKOB couMalribHbIX yCnyr 00 nameHeHuu OGCTOHTeJ’IbCTB, O6YCJ'IOBJ'II/IBal0LIJ,VIX
ﬂOTpeGHOCTb B npenocTaBlieHnn counaribHbIX YCIyr;

3) cobnogatb ycrnosua gorosopa O npeaoctaBleHUU coumanbHbIX yCnyr, 3aKni4YeHHOro C nocrtaBLMKOM couualbHbIX
ycnyr, B TOM 4ucne ceBoeBpeMeHHO 1 B NOJIHOM obbeme onnaymBaTb CTOMMOCTb npenocTtaBrieHHbIX coumanbHbIX yCnyr npu nx
npegocTtaBneHnn 3a nnarty unn 4aCctuyHytro nnarty.

MABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAJIbHbBIX
ycnyr

CTATbA 11. NMPABA NMOCTABLUMKOB COLUUAJIbHbBIX YCNYT

1. MNMocTaBLMKM coumanbHbIX ycnyr UMerT npaBo:

1) 3anpawimBaTtb COOTBETCTBYHOLLUME OpraHbl FocyﬂapCTBeHHOVI B1aCTn, a TakKXe opraHbl MECTHOINo camoynpaBleHua u
nony4yartb OT YKa3aHHbIX OpraHoB I/IH(t)OpMaLI,I/I}O, HeOGXO,CMMle Aana opraHn3auunm counanbHOro O6CJ'Iy)KVIBaHV|ﬂ;

2) oTkasaTb B NpedoCTaBfeHUM coumarnbHOM YCryri nomyyartentio coumasbHbIX YCnyr B criydae HapyLueHUst UM YCroBUiA
[0roBopa O MPedoCTaBMEHUN CouManbHbIX YCIYr, 3aKMOYeHHOTo C MosyyaTeneM couuarnbHbIX YCRYr UM ero 3akOHHbIM
npeacraBuTeneM, a Takke B criyyae, NpegycMoTPEeHHOM YacTbio 3 cTaTbu 18 HacTosAulero PeaepansHOro 3akoHa;

3) 6bITb BKITHOYEHHBLIMU B PEECTP NOCTABLUMKOB coumarnbHbIX ycnyr cyobekta Poccunckon ®egepaunu;

4) nonyyaTtb B Te4YeHue OBYX pabounx AHEN MHpopMALMIO O BKIOYEHUM UX B MepeyvyeHb PEKOMEHAYEMbIX MOCTaBLUMKOB
couuarnbHbIX YCRyr.

2. lNMocTaBLmMKM coumnarnbHbIX ycnyr Bnpase NpeaoCTtaBnATh rpaXXgaHam no nx XenaHuio, BblpaXXeHHOMY B NMUCbMEHHOW NN
SﬂeKTpOHHOVI (bopme, OononHuTenbHble counarnbHble YCIyrn 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUUKOB COLUMUANDBbHbLIX YCNYT
1. MocTaBLuKM coumaneHbIX yenyr 06s3aHbi:

1) ocyLlecTBRSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToslwmMM deaepanbHbiM 3aKOHOM, ApyrMMuK dedepanbHbIMy
3aKOHaMW, 3aKOHaMM1 1 MHBIMW HOPMaTMBHBLIMU NPABOBLIMU akTamu cybbekTa Poccuiickon ®epepaunu;

2) npenocrtaBnATb counarnbHble YCIyrn nonydyartendam couualbHbIX YyCnyr B COOTBETCTBMM C uHAMBUAOYaAlbHbIMU
nporpammMmamMmmn 1 yCcrioBuamMn OOroBopoB, 3aKMKYEHHbIX C nonyyarendaMmm couualnbHbIX Yycnyr wunn ux 3aKOHHbIMU

npeacTaBuUTENsIMM, Ha OCHOBaHWUM TpeboBaHmii HacToswero degeparnsHOro 3akoHa;

3) npegocTaBnATb CPOYHbIE colMalrbHbl€ YCIyrn B COOTBETCTBUN CO cratben 21 HacTosuwero PenepanbHOro 3aKoHa;

4) npegocTaBnsATb GecnnaTtHO B AOCTYNHOM hopMe mnonyyaTensim coumasbHbIX YCIYr UK UX 3aKOHHBIM MPEeACcTaBUTENAM
UHGopMaumio 06 KX npaBax W 00s13aHHOCTSX, O BMAAX couManbHbIX YCIYr, Cpokax, nopsiake M 06 ycrnoBusix WX
npenocTaBreHnsl, 0 Tapugax Ha 3TU ycryrm u o6 Ux CTOMMOCTM AN MonyyaTtens coumanbHbIX ycryr nmbo o BO3MOXHOCTU
nony4aTb Ux 6ecnnaTHo;
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5) wucnonb3oBaTb WHOpMaLUMIO O MonyyaTensx couuanbHbIX YCNyr B COOTBETCTBMM C  YCTAHOBIMEHHBLIMU
3akoHoaaTenbcTBoM Poccuiickoin degepalum o nepcoHanbHbIX AaHHbIX Tpe6oBaHUAMK O 3allMTe NepcoHanbHbIX AaHHbIX;

6) npenocTtaBnAaTb YMONMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepaumm vHgopmauuo ana opmMupoBaHus
perncTpa nornyyartenen coumarnbHbIX YCryr;

7) oCyLeCcTBNATL coumnansHoe CONPOBOXAEHNE B COOTBETCTBUN CO cTaTben 22 HacTosulero PeaepanbHOro 3aKkoHa;

8) obecne4ynBatb nony4yarendamMm couualibHbIX Yycnyr cogencrteme B NnpoxoXxaeHunn MeANKO-CcoLmnanbHON 9KCNepTun3hbl,
ﬂpOBOD,I/IMOIZ B YCTAHOBJIEHHOM 3aKoHOA4AaTeE1IbCTBOM Poccuiickon d)e,qepau,mm nopagke d)eﬂepa]'leblMVl yypexgeHmamm
MeOuKo-coumanbHoOm 9KCNepTU3bl;

9) npepocTaBnATb MofyyaTensm couuanbHbIX YCMyr BO3MOXHOCTb MOMb30BaThbCHA yCNyramu CBS3W, B TOM 4YMCME CETU
"MHTepHeT" 1 ycnyramm novToBOM CBA3W, NPU NOMYyYEHMN YCIYTr B OpraHn3aLmsax coumanbHoro obcnyxmBaHus;

10) BblIgENATbL CcynpyraMm, NpPOXMBaKWLWMM B OpraHM3auMuM couuanbHOro OOCNyXMBaHWS, W30NUPOBAHHOE XKUIOe
rnoMeLLeHre ansi COBMECTHOIO MPOXUBAHUS;

11) obecneuvBaTb MonyyaTensiM couuarnbHbIX YCRYr BO3MOXHOCTb CBOGOAHOTO TMOCELUEHUS WX  3aKOHHbLIMM
npeacTaBuTenaMu, afBoKkaTamu, HoTapuycamu, nNpefacTaBuTensaMy  OOLLEeCTBEHHbIX W (UMW)  MHbIX  OpraHU3auuii,
CBALLEHHOCTYXXUTENSIMI, a Takke POACTBEHHMKaMU U ApYrMMI NULaMK B JHEBHOE 1 BEYEPHEE BPEMS;

12) obecnevmBaTb COXPaAHHOCTb NMMYHbIX BELLEN U LEeHHOCTEN nony4vatenen coumarnbHbIX YCNyr;

13) UcnomnHATb UHble 06SI3aHHOCTU, CBSI3aHHbIE C peanusauuei npae nonyvatenein coumanbHbIX YCIyr Ha coumanbHoe
obcnyxmBaHue.

2. NMocTaBLwmku coumnanbHbIX ycnyr npu okasaHnMn counalbHbIX YCNyr He Brnpase:

1) orpaHmn4ymBaTtb nMnpasa, cBobodbl M 3aKOHHbIE NHTEpPeEeCHI nonyanenelh coumanbHbIX YyCnyr, B TOM 4uUcne npu
NCNOJ1b30BaHUKN NeKapCTBEHHbIX nNpenapaTtoB And MeanunHCKOro npuMeHeHnsa;

2) NpUMEeHsTb PM3NYECKOE UMK NCUXOINOTMYECKOe HacunmMe B OTHOLLEHUW MoMyyaTenen coumanbHbiX yCnyr, AonyckaTb UX
ockopbnexwue, rpy6oe obpalleHme ¢ HAMK;

3) nomewatb OeTer-MHBaNWAOB, He CTpPaJarolmMX MCUXMYECKMMU PacCTpPOMCTBaMW, B CTaUMOHApHbIE OpraHmMsaumm
coumnanbHoro obcnyxuBaHusl, nNpegHa3Ha4YeHHble ANs OeTel-MHBanuMaoB, CTpafalolimX MCUXMYECKMMU pacCTPOMCTBaMM, U
HaobOopOT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUMKOB COLIMATBbHbBIX YCRIYT

1. TlocTaBwmkn coumanbHbIX ycnyr opMupytoT 06LlefocTynHble  MHGOPMAaLMOHHbIE Pecypebl, coaepxaluve
WHoOpMaLMIO O AeATENbHOCTN 3TUX MOCTaBLUUKOB, U obecneunBaloT JOCTYN K AaHHBIM pecypcam nocpeacTBOM pa3meLleHust
UX Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUSAX MOCTaBLUMKOB COLMAanbHbIX YCMYr, B CPEACTBax MaccoBon nHdopmalmu, B
cetn "MIHTepHeT", B TOM 4ncne Ha oduumanbHOM canTe opraHM3almm coumanbHOro obenyKxuBaHus.

2. MocTaBLWKMKM coLmanbHbIX yeryr o6ecneynmBatoT OTKPbITOCTb M AOCTYNHOCTb MHADOpMaLmK:

1) o pmaTe rocyoapCTBeHHOW peructpaumu, o6 yupeautene (ydpeoutensix), O MecTe HaxoxzaeHus, cdunuanax (mpu ux
Hannuun), pexxume, rpacurke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax aMeKTPOHHON NOYTbI;

2) O CTPYKTYypEe n 00 OopraHax ynpasneHusa opraHm3auunm counaribHoro O6CJ'Iy)KVIBaHI/Iﬂ;

3) o chopme coumnansHoro obcnyxmBaHus, BUAax couumanbHbIX YCryr, nopsgke u o6 ycrnoBuAxX uX npegocTaBreHus, o
Tapudax Ha coumarnbHble YCryri;

4) 0 YMCNEHHOCTM nosyyaTenen coumanbHbIX YCryr No oopMaM coLmanbHOro obcnyxnuBaHns 1 Buaam coumanbHbIX YCnyr
3a cyet GoaKeTHbIX accurHoBaHui GrogxkeToB cybbektoB Poccunckon denepaumm n B COOTBETCTBUU C JOrOBOPaMM 3a CYET
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CpeacTB MU3NYECKMX NNL, U (MNN) OPUONYECKMX NNLL;

5) o pykoBoauTene, ero 3amecTuUTensix, PyKoBOAMTENsX (UNManoB (Npy MX Hanuuuu), O MNepcoHanbHOM COCTaBe
paboTHMKOB (C yKasaHWEM C MX cornacusi ypoBHs obpa3oBaHus, KBanudukaumm u onsita padoTbl);

6) O MmaTepmanbHO-TEXHMYECKOM ODecnevyeHnM npenocTaBneHust CouMarnbHbIX YCNyr (Hanuune 06OopyOOBaHHbIX
noMeLLeHUn s NpegocTaBneHnst coumanbHbIX YCyr, B TOM yucre 6ubnmotek, 0ObEKTOB cnopTa, HanuumMe cpeacTts obyveHust
M BOCMUTaHUS, YCNOBUS MNWUTaAHUS M ObecrnevyeHne OxpaHbl 3[40POBbsi Mofyvyatener coumanbHbIX YCNyr, AOCTYM K
WMHOPMALIMOHHBIM cMcTeMaM B cdhepe colmanbHOro oocnyxmnsaHms n cetn "MIHtepHet");

7) o konudectBe cBOOOOHBIX MeCT Ansd npvema nornyyaTenen coumanbHbiX ycryr no copmam coumanbHoro
obcnyxmBaHus, pMHaHCMpyeMbIX 3a CYET BHOOKETHBLIX accurHoBaHmin GrogxeToB cyobekToB Poccunckon depgepauun, a Takke
onnaYynBaeMbix B COOTBETCTBUM C JOTOBOPaMU 3@ CHET CPeACTB (PU3NYECKUX NULL U (MNN) IOPUONYECKNX NUL;

8) o6 obbeme npenocTaBnsAeMbIX COUManbHbIX YCMYr 3a CYEeT OHOKETHbIX aCCUrHoBaHWA OroaXeToB CyObekToB
Poccuinckon ®egepaumm n B COOTBETCTBUKN C [OrOBOPaMM 3a CHET CPeacTB OM3NYECKUX NnL, U (UN) KOPUANYECKUX UL,

9) O HanmuuMu IUUEH3UA Ha OCYLLECTBMEHNE AeATENbHOCTW, noanexalwen nUUEeH3MPOBaHNI0 B COOTBETCTBMM C
3akoHogatenbcTBoM Poccunckon ®enepaumu;

10) 0 hMHaHCOBO-X03ANCTBEHHON OEATENBHOCTY;

11) o npaBunax BHYTPEHHero pacropsigka Ans nonydaTtenein coumanbHbIX YCRyr, npaBunax BHYTPEHHEro TPyO4oBOro
pacropska, KonnekTMBHOM JOroBOpPE;

12) 0 HanMuuu npeanucaHuin OpraHoB, OCYLLECTBISIOWNX TOCYQAPCTBEHHbLIN KOHTPONb B cdepe coumanbHOro
06CnyXmMBaHus, 1 0TYETOB 06 NCMONMHEHUN YKa3aHHbIX NPeanMCcaHnii;

12_1) o npoBegeHMU HE3aBUCMMOMN OLEHKU KayecTBa YCMOBWUWA OKa3aHUs YCryr oOpraHu3auusiMu couuansHoro
0o6CnyXrMBaHus, KOTopasi onpeAenseTcs ynonHOMOYEHHbIM doeiepanbHbIM OpraHoM UCTIONHUTENBHOW BNacTy;

(MyHkT pononHuTensHo BkMveH ¢ 1 aHBaps 2015 ropna PenepanbHbiM 3akoHom oT 21 wuona 2014 rona N 256-93; B
penakumm, BBedeHHon B gencteume ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 maa 2019 roga N 91-93. - Cwm.
npenplAyLWYIo peaakLiuio)

13) 06 WHOI MHopMauun, kKoTopas pasMeLLaeTcsi, OnyoNMKOBLIBAETCA MO PELUEHUI0 MOCTaBLUMKA couManbHbIX YCNyr U
(vnn) pasmelleHne, onyonmMkoBaHNe KOTOPOW SABMSIOTCSA 00sI3aTeNbHbIMU B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckomn
depepaumu.

3. NHdopMauma n OOKyMeHTbI, yKa3aHHble B YacTu 2 HACTOsLIEer cTaTbW, NoAanexaT pa3MelleHuto Ha oduunanbHOM
canTe nocTaBLUMKa coumanbHbiX ycnyr B cetu "MHTepHeT" n OOHOBNEHMIO B TedeHue [ecsaTu paboymx gHEenm co gHA ux
€o34aHus, NOMyYeHUs UM BHECEHUS B HUX COOTBETCTBYIOLLMX M3MeHeHun. [lopagok pasmMelleHns Ha oduunanbHOM canTe
nocTaBLUMKa coumnanbHbiX ycnyr B cetn "WHTepHeT" u obHoBneHusa uHdopmauum o6 3ToOM nocTaBluke (B TOM 4ucne
cogepkaHume ykasaHHoOW wHdopMauum M dopmMa ee npeaoCTaBrieHus) yTBEPXKOAETCHA YMNOMHOMOYEHHbIM denepanbHbIM
OpraHoMm MCMOMNHUTENBHOW BNacTu.

4. YacTtb gononHuTenbHO BkrtoveHa ¢ 1 sHBaps 2015 roga PenepanbHbiM 3akoHom oT 21 uona 2014 rona N 256-93;
yTpatuna cuny c 6 mapta 2018 roga - ®enepanbHbit 3aKkoH 0T 5 fekabpsa 2017 rona N 392-03. - CM. npeabiayLLyo peaakLuio.

MABA 5. NPEOOCTABJIEHUE COLIMATIbBHOIO OBCINY>XUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHMU COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHMEM [N pPacCMOTPEHWst BoMpoca O NpPedoCTaBIEHUM COUMAnbHOMO OBCNYyXXMBaHUS SBMSIETCA MNOLAHHOE B
NMUCbMEHHON WNWN 3NEKTPOHHOW POopMe 3asiBNeHWe rpaxgaHuHa WM ero 3akOHHOro NpeacTaBuTens O NpenocTaBrneHum
coumanbHoro obcnyxmBaHus NMMOO obpalleHne B €ro MHTepecax MHbIX rpaxgaH, obpalleHne rocyaapCTBEHHbIX OPraHoB,
OpraHoB MECTHOFO CaMOyrpaBrieHUsi, OBLLECTBEHHbIX 06beauHEHNIn HEMOCPEACTBEHHO B YMOMHOMOYEHHbIW opraH cybbekTa
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Poccuiickoni Penepauum Mnu ynonHOMOYEHHYK opraHu3auuio nubo nepefaHHble 3asiBneHve unv obpalleHve B pamkax
MEXBEe4OMCTBEHHOIO B3aUMOAENCTBUS.

(CtaTbs B pegakuun, BBegeHHown B aencteue ¢ 13 despanst 2018 roga ®enepanbHbiM 3akoHOM 0T 14 Hoabps 2017 roga N
324-03. - CM. NpeapIayLLY0 peaaKLmio)

CTATbA 15. NIPUSHAHUE MTPAXOAHUHA HYXKOAKOLWKMMCA B COLIMANIBHOM OBCNYXXUBAHUA

1. TpaxgaHWH MpU3HaeTcs HyXdawwumcs B couuarnbHoOM o6GCryXuMBaHWM B Crlyvae, ecnv CyLecTBYHOT criegytolue
06CTOATENLCTBA, KOTOPLIE YXYALIAKT UMM MOTYT YXYALWUTL YCIIOBUS €r0 XXU3HEAEeATENbHOCTY:

1) nonHasa unm YactTuyHas ytpata cnocoBHOCTU NGO BO3MOXHOCTU OCYLLIECTBMATE CaMOOOCyXXMBaHUE, CaMOCTOATENBHO
nepensuratbcsi, obecneynBaTb OCHOBHbIE JXM3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHusl, TpaBMbl, BO3pacta UnvM Hanuyusi
WHBaNUOHOCTY;

2) Hann4ymne B ceMbe nHBanuaa uin nHiBanngos, B TOM Yucrne p66eHKa-I/IHBaJ'IVI,D,a N geTen-mHBanuaos, HYy>XOalLWnxca B
NOCTOAHHOM NOCTOPOHHEM yX0oAe;

3) Hanu4une pebeHka nnn geten (B TOM YUCe HaXOOALMXCA Nog ONeKow, NONeYnTEeNbCTBOM), UCMbIThIBAOLWMX TPYOHOCTU
B coumanbHon aganTtauuu;

4) OTCyTCTBME BO3MOXHOCTM obecneyeHnst yxoga (B TOM YMCre BPEMEHHOrO) 3a MHBaNNAOM, pebeHKOM, AETbMU, a Takke
OTCYTCTBUWE NOMNEYEHNS HA HAMU;

5) Hanuune BHYTPUCEMENHOrO KOH(NNKTA, B TOM YMCIle C NMUaMM C HAPKOTUYECKOW UMW arkorofisHOM 3aBUCMMOCTLIO,
nvuamMu, MMeKLMMM NPUCTpacTue K asapTHbIM urpam, nuuamu, CTpagalolmMMy MCUXMYECKUMU pacCTpPOMCTBaMM, Hanuuve
Hacunnsi B CEMbE;

6) OTCyTCTBUE OMpPELENeHHOro MecTa XWUTenbCTBa, B TOM YUCIEe Y Nvua, He JOCTUMLEro Bo3pacTa ABaALaTh Tpex feT u
3aBepLUMBLLIETO NpebbiBaHWe B opraHu3auny Ans OeTen-cMpoT U AeTel, oCTaBLUMXca 6e3 noneyeHust poautenei;

7) oTcyTCcTBUE paboThbl M CPEACTB K CYLLECTBOBAHMIO;

8) Hann4mne WuHbIX 06CTOF|TeJ'IbCTB, KOTOpble HOPMAaTuUBHbIMM TMPaBOBbIMU aKTaMu Cy61:>eKTa Poccuinckon d)e,qepau,vm
NPpU3HaHbl yXyaLwawnwnmMn nnm CMOCOBHbIMM YXyaOWnTb YCINOBUA XNU3HEOEATENbHOCTU rpaKaaH.

2. YNonHoMo4eHHbI opraH cybbekta Poccuinckon ®egepaumm unu ynoriHOMOYEHHasi opraHm3aunsa NpUHUMatoT pelleHme
O MPWU3HaHUW rpaxxgaHuHa HyXdawwWwumcs B coumanbHoM obcnyxuBaHuvM nnbo o6 oTkase B coumanbHOM Oo6CnyXuBaHUM B
TeyeHne NATU pabounx AHew ¢ gatbl nogauun 3aseneHus. O NPUHATOM pelleHun 3asiBUTeNb UHAOPMUPYETCA B MUCbMEHHOM
WY 3NeKTPOoHHON dopMe. PelleHne 06 okasaHUM CPOYHbIX coUmMarbHbIX YCNyr NPUHUMAaETCA HEMeOIEHHO.

(YacTtb B pepakumn, BBegeHHou B genicteue ¢ 13 deepansa 2018 rona ®enepanbHbiv 3akoHoM oT 14 Hosbpa 2017 ropa N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

3. PelweHune 06 oTkase B coulmanbHOM 06CnyXnBaHUM MOXET ObiTb 06XanoBaHo B cygebHOM nopsiake.

CTATbA 16. UHOMBUOYATIbHASA NMPOrPAMMA

1. lHguBmayanbHasa nporpamma SABMsSIETCss JOKYMEHTOM, B KOTOPOM yKasaHbl oopmMa couunanbHOro o6cnyxvBaHus, BUabl,
obbem, NepuoamnyHOCTb, YCMNOBUS, CPOKWM MPELOCTaBMEHUsT coUManbHbIX YCMyr, NepeyYeHb PEeKoMEHAYEMbIX MOCTaBLLMKOB
coumanbHbIX yCnyr, a Takke MeponpuaTna no counaribHOMy CONpoBOXAOEHWUID, OCYyLleCTBldeMble B COOTBETCTBMN CO cTaTtben
22 HacTtogdulero denepasibHOro 3akoHa.

1_1. B cnyyae npuHaTUsi opraHoMm rocyaapcTBeHHON Bnactu cybbekta Poccunckon Pegepauum pelueHus ob opraHusaumu
oKasaHusi rocygapCTBEHHbIX (MyHULUMNANbHbBIX) YCNyr B couunansHon cdpepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
®denepanbHoro 3akoHa "O rocyaAapCTBEHHOM (MyHULUMOANbHOM) COUManbHOM 3aKas3e Ha  OKasaHWe rocyAapCTBEHHbIX
(MyHMLMOanbHbIX)_YCAYr B coumanbHon cdepe”, nHansmMayanbHas nporpaMmma MCrnonb3yeTcs Kak coumanbHbli cepTudmkaTt Ha
nornyyeHve rocyaapCTBEHHOMN (MyHMLMNAanbHOM) yCnyrn B couuansHom cgepe.

(YacTb gononHuTensbHo BkNtoyveHa ¢ 1 ceHTabps 2020 roga PenepansHbiM 3akoHoM oT 13 mions 2020 roga N 190-93)
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MonoxeHuna yactn 1_1 HacToswen cTatbM CO AHA BCTynneHnsa B cuny PenepanbHoro 3akoHa ot 13 mong 2020 rona N
190-®3 n go 1 saHBaps 2025 roga OencTBylOT B OTAENbHbIX cyObekTax Poccuiickon Pepepaunn, nepeyveHb KOTOPbIX
yTBepxpaetcsa [NpaButensctBom Poccuiickon ®enepaumm B cOOTBETCTBUM C YacTblo 1 crtateun 28 denepanbHoro 3akoHa "O
[OCYAapCTBEHHOM (MyHMLMNOANbHOM)__COUManbHOM 3aKka3e Ha OKa3aHWe TroCyAapCTBEHHbIX (MyHUUMNAnbHbIX)  YCnyr B
coumanbHou cchepe”, - M. NyHKT 2 ctatbn 3 PenepanbHoro 3akoHa ot 13 urona 2020 rona N 190-93.

2. MHHI/IBI/I,EI,yaJ'IbHaFI nporpaMmMma CcocCTaBndaeTca ucxogda wua ﬂOTpeGHOCTVI rpaxgaHnHa B couMalibHbIX Yycnyrax,
nepecmatpmBaeTcd B 3aBUCUMMOCTU OT U3MEHEeHUA aTomn I'IOTpeGHOCTVI, HO He peXxe 4YemMm pa3 B Tpu roaga. I'IepeCMOTp
I/IHAI/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl OCYLLECTBIIAETCA C yH4E€TOM pe3yrnbraTtoB peanmsoBaHHon VIH,EI,I/IBI/I,EI,yaJ'IbHOVI nporpamMmmbl.

3. V]H,D,VIBVIﬂyaﬂbHaﬂ nporpaMmma Ana rpaxpagaHuHa Wi ero 3aKOHHOro npeacraButenda uMmeet peKOMeHﬂ,aTeﬂbeIVl
XapakTtep, Ana nocrtaslnka counanbHbIX yCnyr - obsasarenbHbIn Xapaktep.

4. WNHpmBupgyanbHas nporpaMMa COCTaBMsieTCA B ABYX 3K3emnnspax. OK3eMnnsap WHAMBUAyanbHOW MporpamMmbl,
noanMCaHHbIN  YNOMHOMOYEHHLIM OpraHoM cybbekta Poccuiickon ®Pegepaumm unm  yNnonmHOMOYEHHOW opraHu3aumnen,
nepegaeTcs rpaxgaHuHy UNu ero 3aKkOHHOMY MpeacTaBUTENio B CPOK He Bonee yem gecstb paboumx OHeW co OHA noaauv
3asBneHns rpaxgaHuHa o nNpefocTaBneHun coumanbHoro obcnyxusaHus. BTopon ak3emnnsp MHOUBMAYaNbHOW Nporpammbl
OCTaeTcs B YNONHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm nnm B ynoriHOMOYEHHOW OpraHu3aLmu.

(Yactb B pegakumn, BBegeHHon B gencteue ¢ 13 deBpansa 2018 rona ®enepansHbiv 3akoHoM oT 14 Hos6psa 2017 ropa N
324-®3. - Cm. npeablayLLyio penakLuio)

5.B cny4vyae nsaMeHeHua MecTa XUTenbCTBa nony4vartena counanbHbIX yCnyr nHgneuayanbHaa nporpamMmMa, coctaBrieHHasa
Nno npexHemMy MecCTy XUTenbCTBa, COXpaHAET CBoe nencrene B obbeme nepeyvyHa coumarnbHbIX YCnyr, yCTaHOBJIEHHOIoO B
Cy6'beKTe Poccuiickon (Dep,epau,mm Nno HOBOMY MECTY XUTENbCTBa, 4O COCTaBIIEHUA I/IH,EI,I/IBVIﬂyaJ'IbHOIZ nporpamMmmbl MO0 HOBOMY
MECTY KUTENIbCTBA B CPOKMN U B NOpALKE, KOTOPbIe YCTAaHOBIEHbI HacTosILEN cTaTben.

CTATbA 17. AOroBOP O NMPEOOCTABJIEHUU COLUUATNBHBIX YCIYT

1. COLLI/IaJ'IbeIe ycnyrn npenoctaBnalTCcA rpaxXgaHnMHy Ha OCHOBaHWUKM Oorosopa O npenoctaBlieHUU coumarnbHbIX YCIyr,
3aKrn4aemMmoro mexay nocCtaBLMKOM couuarnbHbIX yCcnyr n rpaxgaHmHOM Ui ero 3akoHHbIM npeacrtaButenem, B Te4YeHue
CYTOK C AaTbl npeactaBleHnd I/IHﬂ,I/IBMD,yaJ'IbHOIZ nporpamMmmbl NOCTaBLUKUKY CcOUMalbHbIX YCIyT.

2. CyLIJ,eCTBeHHbIMI/I ycnosuamMu orosopa o npenocrtaBrieHUn counalbHbIX YCNyT ABIAKTCA NONOXEeHUA, onpenerieHHble
I/IHﬂI/IBI/I,D,yaJ'IbHOIZ ﬂpOFpaMMOIZ, a TakkKe CTOMMOCTb coumanbHbIX yCnyr B Criydae, eCclin OHMU npenoctaBnAlTCA 3a nnaty unm
YaCTU4YHYIO nnary.

3. OTHoWweHMs, cBsi3aHHblE C WCMOMHEHWEM [OroBopa O MpedoCTaBleHUN coumarnbHbIX YCNyr, perynupylotcs B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuiickon Pepepauun.

CTATbSA 18. OTKA3 OT COLMAIIbHOIO OBCITYXXUBAHUA, COLIMATIBHOW YCNYTU

1. TpaxkaaHH UK ero 3aKoHHbLIN NpeAcTaBUTENb MMEET NPaBO OTKa3aTbCs OT CoLManbHOro 0BCyXUBaHWS, cCoLmManbHO
ycnyrn. OTka3 ohopMIsieTcsl B NMMCbMEHHON (hopMe U BHOCUTCS B MHAMBUAYANbHYHO NporpaMmy.

2. OTKa3 nonyyartens coumanbHbIX YCyr UMM ero 3aKOHHOTO NPEACcTaBUTENS OT COLMAaribHOro0 06CyXMBaHUS, coLmuansHom
yCcnyrn ocBoGOXAaeT YMNONMHOMOYEHHbIN opraH cybbekta Poccuiickon depepaumn M MOCTABLUMKOB COLMAanbHbIX YCryr OT
OTBETCTBEHHOCTM 3a NpefoCcTaBeHNe coumanbHOro o6enyXMBaHus, coumanbHON YCryru.

3. MpaxkgaHWHy UnK noryyaTtento couunarnbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM YMCIe BPEMEHHO, B NpeaoCcTaBieHun
coumanbHbIX ycryr B oopMe coumanbHOro o6CnyXMBaHUS Ha OOMY, UNKU B MorycTaLuoHapHOM dopmMe, Unm B cTauyMoHapHOM
hopMe B CBSI3M C Hanuyunem MELMULMHCKMX MPOTMBOMOKAa3aHUM, nepeyeHb KOTOpbIX yTBepxaaeTcs deneparnbHbiM OpraHoM
WCTONMHUTENBHOW BNacTh, OCYLLECTBRAAIOWMM ¢yHKUMM NO BbIpaboTke W peanu3auum rocyaapCTBEHHOW MONMUTUKU U
HOPMAaTUBHO-NPaBOBOMY perynmpoBaHuio B cdepe 30paBoOXpaHeHMsl. TakoM OTka3 BO3MOXEH TOMbKO NpU  HanmmMymu
COOTBETCTBYIOLLETNO 3aKIMHYEHMS YNONMHOMOYEHHOW MEAULMHCKON OpraH13aunm.

(YacTb B pepakuun, BBeaeHHow B gericteue ¢ 20 mapta 2023 roga PenepanbHbiv 3akoHoM oT 19 nekabpsa 2022 rona N
553-03. - CM. NpeabIAyLLYI0 PDEAAKLIMIO)
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4. TpenocTaBneHne coumanbHbiX ycrnyr B dopMe coumarnbHoro obCnyXuBaHWsi Ha AOMY, UM B MNOfycTauMOHapHON
dopme, unu B cTaumMoHapHon ¢opme BO30OHOBNSAETCA MOCMNEe MOMyYeHUs 3aKmYeHMs1 YNONTHOMOYEHHOW MEAUNLMHCKOMN
opraHusaumu o6 OTCyTCTBUM MEOULMUHCKUX NPOTUBOMOKA3aHWUA, YKa3aHHbIX B YacTu 3 HACTOALLIEN CTaTbu.

(YacTb gononHutensHo BkntoveHa ¢ 20 mapTa 2023 rona PenepanbHbiv 3akoHoM oT 19 aekabps 2022 rona N 553-93)

5. B cnyyae, ecnu rpaxgaHuHy Unu noryyartento coumarnbHbIX YCMyr OTKasaHO B NMpefoCTaBeHMU COLManbHbIX YCIyr B
dopme coumanbHoro obCnyxMBaHUSE Ha AOMY, UMM B MONycTauuoHapHOM copme, UM B CTauuoHapHou dopMe B CBSA3M C
HanMunem MeOULMHCKMX NMPOTUBOMOKA3aHUIM, MOCTaBLUMKU coumarnbHbIX YCNyr MHOPMUPYHOT MEOULMUHCKYIO OpraHu3auuio no
MECTY XWUTENbCTBA rpakaaHuHa unu nonyyartens coumanbHbIX YCyr 0 HEOOX0ANMOCTM OKa3aHUs eMy MeLMLUHCKON MOMOLLM,
B TOM Yncrne MeguumMHCKoro HabnwoaeHus.

(Yactb gononHutensHO BKkNtoveHa ¢ 20 mapta 2023 roga ®enepansHbiM 3akoHoM OT 19 aekabpa 2022 rona N 553-03)

MABA 6. ®OPMbl COLUUAJIbHOIO OBCITYXXUBAHUA, BUObl COLUUATIbHbLIX YCITYT
CTATbA 19. ®OPMbI COLUMATIBHOIO OBCITY>KUBAHUA

1. CoumanbHble ycnyru NpefocTaBnslOTCA MX nony4datensm B ¢hopme coumanbHOro obcnyXuMBaHMS Ha OOMY, unn B
nonycraunoHapHon opme, Unn B cTaumoHapHoOn chopme.

2. CoumanbHble ycnyrm B ﬂOJ'IyCTaLI,VIOHapHOVI (bopme npenoctaBnAlTCA UX nonyyvarenam 0praHI/I38LI,I/IeI7I couunanbHOro
O6Cﬂy)KVIBaHI/IF| B onpeaeneHHoe BpemMsa CyTOK.

3. CoumanbHble ycnyru B ctauuoHapHor dopme npeaocTaBnsTCcsa UX nonyyatensM npu NocTOstHHOM, BpeMEHHOM (Ha
CpOK, OnpeferneHHbli UHAMBUAOYarlbHOW Nporpammon) wunu NATUOHEBHOM (B HEAEr) KPYrioCyTOYHOM MpOXMBaAHWM B
opraHusauumn coumanbHoro obcnyxuBaHusl. MonyyaTenu couumanbHbiX YCRyr B CTauMoHapHoW dopMe obecnednBatoTcst
XUMbIMW  MOMELLEHUSAMU, a Takke MNOMELeHMsIMU Ans NPeAoCTaBneHnss BMOOB coumarbHbIX YCyr, NpeayCMOTPEHHbIX
nyHkTamu 1-7 ctatbn 20 HacToslero PeaepanbHOro 3akoHa.

4. Mpn npenocTaBneHnn coumnanbHbIX YCyr B nonycTauMoHapHon dopMe unu B CTauMoHapHOW dhopme OOMKHbI ObITb
obecneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHWUA MofydaTens couuanbHbIX YCNyr Npu nepeaBukeHun Mo TeppUTOpUM OpraHu3aumm
coumnanbHoro obecnyxmBaHusl, a Takke NPy NONMb3oBaHUN YCryramu, NpeaocTaBnseMbIMU Tako opraHu3auuen;

2) BO3MOXHOCTb A1 CaMOCTOATENbHOro nepeaBmxeHnda no TeppuTopun opraHun3adum coumarbHOro OﬁCJ'Iy)KVIBaHVIﬂ,
BXO4a, BbiXoda U nepemMelleHnsa BHYTPU Takomn opraHusauunm (B TOM 4Yucne And nepegBmXeHunsa B ercnax—Koanax), ana
OoTAblXa B cngda4vem norioxXeHnun, a Takke OoCTynHoe pasMelleHne oGopyp,oaava W HocuTEnemn VIH(.bOpMaLI,I/II/I;

3) AybnvpoBaHMe TEKCTOBbIX COOOLLEHWUA TOMOCOBBbIMUA COOOLLEHUSMY, OCHALLEHWEe OpraHu3aLuMn CcoumanbHOro
06CnyXMBaHUs 3Hakamu, BbINOMHEHHBIMU pernbedHO-ToUeYHbIM WpndToM bBpaiins, o3HakoMieHue C UX MOMOLLbK C
HagnNMCAMK, 3HAKaMM U MHON TEKCTOBOWN U rpaddu4eckon MHopmaumen Ha TeppUTOPUN TaKOW OpraHM3aumun, a Takke LONycK
TudnocypgonepeBoayuka, Aonyck cobak-npoBOAHUKOB;

4) pybnmpoBaHMe ronocoBon WHopMaumm TEKCTOBOW WHopMaumen, Hagnucsamu wn (Mnv) CBETOBLIMM CUrHanamu,
WH(OPMUPOBAHME O MPEOOCTaBMSAEMbIX COUMarnbHbIX YyCnyrax C  MCMONb30BaHMEM PYCCKOTO KECTOBOIO  SA3blka
(cypoonepeBoga), 4ONyCck CypaonepeBoaYmKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. lTpaxpgaHe K13 uucna nuu, ocBoboXZaembiXx M3 MECT NULEHMs cBOOOAbl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHopatenbctBoM Poccuickon Pegepaunmm yctaHoBrAeH agMUHUCTPATUBHBIA HAL30p U KOTOPble YaCTUYHO WK MOSTHOCTBIO
yTpaTunm cnocobHOCTb kK CaMOOBCNy>XKUBAHWIO, NPU OTCYTCTBUN MELAULMUHCKUX NPOTUBOMNOKA3aHUIA U NO UX NIMYHOMY 3asIBMEHNIO
NPYHUMATCA Ha couumanbHoe obCnyXmnBaHWe B CTALMOHAPHbIE OpraHM3auny coLmanbHOro obCnyxmBaHUst Co crneunanbHbiM
coumanbHbIM 0OCMyXWBaHWEM B MOPSIAKE, YCTAaHOBMEHHOM HOPMAaTMBHBIMK MNPaBOBbIMKU akTaMu cybbekToB Poccuiickom
degepaumu.

6. BOI'IpOCbI npmnemMma B CtauMOHapHble opraHn3aunn couunarnbHOro O6CJ'Iy)KVIBaHI/IFI N BbIMNCKN U3 TaKNX OpraHI/I3aLI,VII7I nuy,
CTpagarwmx NMCUXNYECKNMU paCCTpOV’ICTBaMM, perynmpyroTcqd 3aKoHOOaTeNnbCTBOM Poccuiickon dJep,epaLu/lM o

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/499067367#8PM0M0
http://docs.cntd.ru/document/1300332442#6540IN
http://docs.cntd.ru/document/1300332442#6540IN
http://docs.cntd.ru/document/499067367#8Q40M6
http://docs.cntd.ru/document/499067367#8P80LQ

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 14
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

ncMxnaTpm4ecKom NomMoLLu.

CTATbA 20. BUAbI COLUUATNBHbBIX YCNYT

MonyyaTensiM coumanbHbIX YCIyr ¢ YYEeTOM WX MHAMBUAYanbHbIX MOTPEOHOCTEl NpedoCTaBnsalTCs creaylowmne BUAab
coumarnbHbIX YCRyr:

1) coumnanbHO-ObITOBbIE, HaNpaBneHHbIE HA NoAAep)KaHWNE XU3HEAESTENbHOCTM NofyYyaTenei counanbHbIX YCryr B GbITy;

2) counanbHO-MeauUMHCKNE, HanpaBfieHHble Ha nogaepXaHune N coxXxpaHeHne 300poBbs nonyaneneVl coumnanbHbIX ycnyr
nyTeMm oOpraHm3auum yxopda, OKa3aHuA COOEencTBms B npoeegeHnn 0340POBUTENbHbIX MepOFIpI/IFITI/IIZ, cuncreMaTtn4eckoro
HaGJ'II-OJJ,eHVIﬂ 3a nony4yarenamMmm counarnbHbIX yCnyr and BbiABNEHUA OTKMOHEHWIN B COCTOSIHUM UX 3400pPOBbA,

3) coumanbHO-NCcuxonorn4eckne, npegycmMmartpuBaroline oka3aHume nomMoLln B KOppEeKUuUun MNCUxororn4eckoro COCTtoAHuA
nonyanenePl coumanbHbIX ycnyr ona agantauun B coumnanbHon cpene, B TOM 4ucne okasaHue NCMXONOrMYecKorm NOMoLLN
AHOHMMHO C ncnonb3oBaHNEM TeﬂedDOHa 0oBepud;

4) coumanbHo-negarornyeckue, HarnpaeneHHble Ha NPOgUIAKTUKY OTKIIOHEHU B MOBEAEHUM U PasBUTUM JIUYHOCTM
nony4yaresnen coumanbHbIX YCNyr, (DOPMMPOBAHME Y HUX MO3UTMBHBLIX MHTePecoB (B TOM Yucre B cdepe Aocyra), opraHm3auuio
WX Jocyra, okasaHue NMomoLLy CEMbE B BOCMUTAHWUN AETel;

5) couuwanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUM B TPYO4OYCTPOMCTBE WM B pELUEHMM OpYyrux npobrem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NpaBoOBble, HaMpaBfeHHble Ha OKa3aHWe MOMOLUM B MOMYYEHUU KOPUAUYECKUX YCNyr, B TOM 4ucne
GecnnaTtHo, B 3aLLuMTe NpaB U 3aKOHHbIX MHTEPECOB MoslyyaTerieit coumarnbHbIX YCNyT;

7) ycryru B Lensix NoBbleHNs1 KOMMYHUKaTUBHOMO NoTeHUMarna nonyvatenei coumanbHbiX YCryr, UMEOLMX orpaHnyeHns
XN3HeOeATenbHOCTH, B TOM YMcne AeTel-uHBannaoB;

8) cpoYHble coumanbeHble yeryru.

CTATbA 21. CPOYHBIE COLIMATIbHBIE YCIYTU

1. Cpo4Hble coumanbHble yCryry BKMYaloT B cebs:
1) obecneyeHne HGecnnaTHbIM rOPSYUM NMMTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneveHune ogexaon, obyBbO U OPYrMMK NPeaMeTaMu NepBo HEOOXOANMOCTH;

3) cogencteve B nony4eHnn BpeMeHHOro Xunoro noMeLeHnd;

4) cogencteve B nony4yeHun lOpI/I,EI,I/I'vIeCKOIZ noMoLwin B LUenax 3alunTbl nNpaB M 3aKOHHbIX UHTEepecoB nonyaneneVl
coumnanbHbIX YCIyT;

5) copencTBue B MOMyYEHUN IKCTPEHHOW MCUXONMOTMYECKON MOMOLUM C MPUBIIEYEHMEM K 3TOM paboTe MCUXONOroB U
CBSILLLEHHOCYXXUTENEMN;

6) MHble CPOYHbIe couMarnbHble YCryru.

2. MNpepnocTaBneHne CPOYHbIX COLManbHbIX YCNYr B LEMsAX OKasaHUsi HEOTIOXKHOW MOMOLLM OCYLUECTBSIETCS B CPOKM,
00YyCroBrieHHbIE HY)XOAeMOCTbIO MonyyaTensi coumanbHbIX ycrnyr, 6e3 COoCTaBneHuss UHAMBWMAyarbHOW nporpaMMbl M 6es
3aKIl0YEHUsI JOTOBOpa O NpefocTaBNeHnn coumanbHbiX yenyr. OCHoBaHWEM A NPefoCTaBEHNs CPOYHbIX COLMarbHbIX YCnyr
ABNSIETCS 3asiBlieHVe MonydaTens coumanbHbIX YCIyr, a Takke MoslydyeHne oT MeAULMHCKMUX, 0OpasoBaTenbHbIX UMM MHbIX
opraHusauuii, He BXOASALWMX B CUCTEMY COLManbHOrO OBCHYXXWBaHWS, WHGOPMauUMU O rpaxkgaHax, HyXXOalLWuxcs B
NPEeAoCTaBIIEHNN CPOYHBIX coumanbHbIX yenyr. MNMoaTeepxaeHMeM NpeaoCcTaBneHnsl CPOYHbIX CoLManbHbIX YCIyr SBMSIETCS aKT
O NMpPenoCTaBNeHUN CPOYHLIX CoUMarbHbIX YCIyr, coaepXalluii CBEAeHUs O nornydatene W MocTaBLyKe 3TUX YCIyr, BMAax
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NpPefoCTaBleHHbIX CPOYHbIX COLManbHbIX YCyr, cpokax, Aate v o6 ycrnoBusIX UX MpenocTaBrneHusl. AKT O npenocTaBneHun
CPOYHbIX coumanbHbIX YCryr NOATBEPXKAAETCS MNOATNMCHIO MX NonyYaTens.

CTATbS 22. COAENCTBME B NPEAOCTABNEHNM MEAVLIMHCKOW, NCUXONOTMYECKON,
MEOArOMMYECKOW, IOPUAUYECKOW, COLIMANBHOM MOMOLLM, HE OTHOCSILLENCSA K COLIMATNBHbBIM
YCNYFAM (COLIMANBHOE CONPOBOXAEHME)

1. MNMpn HeobxoaMmoCTKM rpaxgaHam, B TOM YACHe poauTensm, onekyHaMm, NonevynTensiM, MHbIM 3akOHHbIM NpeacTaBUTENsIM
HecoBepLUEHHONETHNX  [eTeil, OKa3blBaeTcs COAenCcTBMEe B NPefocTaBneHun  MeOULMHCKOW,  MCUXONOrMYecKowu,
negarorM4eckon, HOPUANYECKOW, coumanbHOM MOMOLLM, He OTHOCHAWEWCA K counarnbHbiM — ycryram  (couuanbHoe
COMNpPOBOXAEHNE).

2. CoumanbHoe COMpoBOXAEHME OCYLLECTBSIETCA NMyTEM MPUBIMEYEHUS OpraHn3aLmin, NpegocTaBnALLMX Takyo MOMOLLb,
Ha OCHOBe MeXBEeJOMCTBEHHOro B3aMMOOEWCTBUS B COOTBETCTBUMM CO cTatben 28 HacTtosulero dPenepanbHOro 3akoHa.
MeponpuaTusa no couuanbHOMY CONMPOBOXAEHMIO OTpaXatTcs B UHAMBUAYaANbHOW Nporpamve.

MABA 7. OPTAHU3ALUUA NMPEOOCTABJIEHUA COLUMANBHbLIX YCIYT
CTATbA 23. OPFTAHU3ALINN COLUMATIBHOIO OBCNYXXUBAHUA

1. OpFaHVI3aLI,I/IF|MVI counmarnbHoro OGCJ‘Iy)KI/IBaHI/Iﬂ ABNAKOTCA OpraHmM3auumn, ocyulecTendlowme couymnanbHoe 06cny>+<v|BaH|/|e
Ha AOMY, nonyCTtaunmoHapHoe counarnibHoe O6CJ'Iy>KVIBaHVIe, CTaunoHapHOe counarnbHoe chny>|<|/|BaH|/|e.

2. OpraHusaumm coumanbHoro obcnyxmeaHus B cyobekTax Poccuiickon ®enepaunm co3garotcst U OEACTBYIOT C YYETOM
METOAMNYECKMX peKoMeHaaumi no pacyeTy notpedHocTeln cybbekToB Poccuiickon depepaumm B pasBuTuM CETU OpraHu3auumn
coumanbHoro obcnyXuBaHMs M B COOTBETCTBMM C MpaBuiiamMu oOpraHusauum OeaTeNnbHOCTM OpraHusaumi coumanbHOro
obcnyxmBaHus, X CTPYKTYPHbIX NoapasgeneHuin.

3.B rocyaapCTBEHHbIX OpraHn3auunax coumarnbHOro O6CJ'Iy)KI/IBaHI/I$| Cc0o34akTCcAa noneyvynTenbCkne CoOBEThI.

4. CTpykTypa, nopsaok (hopMUPOBaHKS, CPOK MOSTHOMOYMIA, KOMMETEHLMS NONEYUTENBCKOrO COBETA M NOPSAOK NPUHSTUSA
UM pEeLLUEHVNIA OMpenEensioTCs YCTaBOM OpraHusaumu coumanbHoro obCnyXmBaHWS B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickoi ®epepaumm Ha OCHOBaHWM MPUMEPHOrO MOMOXEHUsI O MOMEYUTENLCKOM COBETE OpraHv3auuu coumanbHoro
obcnyxmBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCITIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMU
COLMATNIBHOIO OBCINY>XXUBAHUA

(HanmeHoBaHue B pegakuum, BBeaeHHONM B aencteme ¢ 6 mapta 2018 roga ®eaepanbHbiv 3akoHOM 0T 5 aekabpa 2017 rona N
392-03. - CM. NpeablayLLY0 PeAAKLNI)

1. HesaBucnmasi oueHka KayecTBa YCMOBUIM OKasaHUs yCryr OpraHu3aumsiMn coumnanbHOro obCnyXMBaHUS SABMSIETCS
ogHon un3 ¢opM OOLWECTBEHHOIO KOHTPOMS M MPOBOAUTCA B LENsAX MNpPegoCTaBfeHust nosfydaTtensMm couunanbHbIX YCnyr
WHOpMaLMM O KayecTBE YCIOBMM OKa3aHUs YCMNyr OpraHu3auusMy CouManbHOro o6CNyXuBaHWsi, a Takke B Lensax
NOBbILLIEHMSI KAYeCcTBa NX AEATENbHOCTMW.

(YacTb B pegakumm, BBeageHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

2. HesaBucumasi oOueHka KavyecTBa YCMOBMW OKasaHUS yCryr oOpraHuM3auusiMu  couuManbHOro  obcnyXuBaHus
npenycMaTpyBaeT OLEHKY YCIIOBUI OKa3aHUsl YCNyr Mo TakMm OOLLUM KPpUTEPUSAM, KaK OTKPBLITOCTb U AOCTYMHOCTb MHbopMaLum
06 opraHmMsauum coumanbHOro obcnyXuBaHus; KOMGOPTHOCTbL YCMOBUMA MPEAOCTaBMNEHNs] COLMAlbHbIX YCIyr, B TOM 4ucre
BPEMSI OXMAaHWS NPefoCTaBMeHUs YCrnyr; 0oOpoXenaTenbHOCTb, BEXIMBOCTb PabOTHMKOB OpraHu3auum CcoumanbHOro
06CnyXMBaHUSI; YOOBNETBOPEHHOCTbL Ka4eCTBOM YCIIOBUA OKa3aHWUs YCIyr, @ Takke AOCTYNHOCTb YCNyr AN MHBanuaoB.

(Yactb B pepakumm, BBegeHHom B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. NpeabIayLyo peaakLnio)

3. HesaBucrmas oueHka kadecTBa YCNOBUI OKa3aHWs! YCNyr opraHusauusimm coumanbHoro obenyxunBaHus NpoOBOAUTCS B
COOTBETCTBMU C NOSOXKEHUSIMW HacTosILLeln ctaTbu. MNpy NpoBeAEHUM HE3ABMCUMOWM OLIEHKM KavyecTBa YCIOBUI OKasaHUsi yCnyr
opraHusaunsMu coumansHoro obenymnBaHusl Ucrnosnb3yeTcss oblleaocTynHas uHdopmauus 06 opraHMsaumsix CoumarbHOro
ob6CcnyXuBaHus, pasmellaemMas Takke B (hopMe OTKPbITbIX AAHHbIX.
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(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakLuo)

4. Yacte ytpatuna cuny ¢ 6 mapta 2018 roga - PegepanbHbii 3akoH OT 5 aekabpa 2017 roga N 392-93. - Cwm.
apenbiayLyo peaakumio.

5. B uenax cosgaHus yCJ'IOBVIIZ Anda opraHun3aunm npoeeneHund HEe3aBMCUMOW OLEHKMN KadecTBa yCJ'IOBVII;I OKa3aHua ycnyr
opraHn3aunamm coumnanbHOro O6CJ'Iy)KI/IBaHI/IF|Z

1) OOwectBeHHasas nanata Poccuiickon ®Pepepaumm no ob6palleHUo  YNONHOMOYEHHOro (efepanbHOro opraHa
WCMOMHUTENBHOWM BNAcTU He No3gHEE YEM B MECSAYHbIA CPOK CO AHSI MONyYeHUss ykazaHHOro obpalueHus opmupyeT us ymucna
npeacrasmTenen obLIEPOCCUNCKMX OBLLECTBEHHbLIX OpraHu3auunin, Co3daHHbIX B LEnsx 3awuTbl NpaB U UHTEPECOB rpaxaiaH,
obLepoccMnckux obLLECTBEHHbIX 0ObeanHEHMI WHBANMAOB, OOLLEPOCCUIACKMX OOLLECTBEHHbLIX OpraHu3auuin BeTepaHoB
06LLEeCTBEHHbIN COBET MO NPOBEAEHNI0 HE3aBMCMMOW OLIEHKM KavyecTBa YCMOBUIA OKa3aHUs yCnyr opraHnsaunsMm coumarnbHOro
obcnyxmBaHus, yuypegutenem KoTopbix sensetca Poccunckas depepaums, a Takke HerocyaapCTBEHHbIMWM OpraHu3aunsmm
coumanbHOro obcnyxmBaHus, KOTOpble OKa3blBalOT CcoOLManbHble YCNyrM 3a cyeT cpeactB depepanbHoro 6Grogxera, wu
yTBepxaaet ero coctaB. ObwectBeHHas nanata Poccuiickon ®enepaumm MHGPOPMUPYET YNOMHOMOYEHHbIM heaepanbHbii
OpraH UCMONMHUTENbHOW BNAcTW O COCTaBe CO3[4aHHOro Npu 3TOM opraHe 06LLeCTBEHHOro COBETa NO NPOBEAEHUI0 HE3aBUCUMOW
OLEHKM KayecTBa YCIMOBMMA OKa3aHus YCMnyr opraHusauusiMm coumanbHoro obcnyxuBaHus. [lepedeHb opraHusauui
coumanbHoro obCcnyxmBaHus, B OTHOLLEHUN KOTOPbIX HEe NMPOBOAUTCH HE3aBMCKMMas OLleHKa KayecTBa YCrOBUIA OKasaHus ummn
ycnyr, yTBepXXaaeTcsi YNoNHOMOYEHHbIM pefeparnbHbIM OPraHOM UCMONHUTENBHOW BracTu C NpeaBapuTernbHbIM 06CYyXaeHnem
Ha OOLleCTBEHHOM COBETE MO MNPOBEAEHUI0 HE3aBUCUMOW OLIEHKM KayecTBa YCMOBWWA OKa3aHUSA YCNyr opraHusauusiMu
coumanbHOro obcnyxmBaHus;

2) obuwecTtBeHHble nanatel cybobektoB Poccunckor dPepepauum no  oOpalleHMo  YNONMHOMOYEHHBIX OpraHoB
UCMONMHUTENBHON BriacTn cybobekTtoB Poccunckonn depepauum He no3gHee YeM B MECSIYHbI CPOK CO [OHSA MONyveHusi
yKka3aHHoOro obpatleHnst opMMpPYT U3 Ynicna npeacTaBuTeneit obLECTBEHHbIX OpraHu3aLuni, CO34aHHbIX B LENsX 3aliuTbl
npaB W WHTEPECOB rpaxdaH, OOLIECTBEHHbIX OObeAMHEeHU WHBANMAOB, OOLLECTBEHHbLIX OpraHu3auui BeTepaHoB
0o6LLEeCTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa YCMOBUIM OKa3aHUs YCryr opraHusauusimm
coumanbHoro obcnyXnMBaHusl, KOTOpblE PacnonoXeHbl Ha TepputTopusix cyobekToB Poccuiickon depgepaummn 1 ydpegutensmm
KOTOpbIX sBRsitoTCA cybbekTbl Poccuiickorn dPegepauun, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMM CoumanbHOro
0o6CcnyXMBaHUsl, KOTOpble OKa3blBalOT couManbHble YCryrM 3a cdeT OHOKETHbIX acCUrHoBaHWU OAKETOB CYyOLEKTOB
Poccuinckon depepauun, u  yTBepxgawT wux coctaB. OOwectBeHHble nanaTtel cybbektoB Poccuiickon ®epepaunn
MHOPMUPYIOT OpraHbl rocyaapCTBEHHOM BrnacTu cybbekToB Poccuiickorn defepauumn o coctaBe Co3gaHHbIX NPy 3TUX opraHax
OOLLECTBEHHbIX COBETOB MO MNPOBEAEHUID HE3aBMCMMOW OLEHKM KadvecTBa YCMOBUM OKasaHWsi YCNyr opraHusauusimm
coumanbHoro obcnyxmBaHus.

(Yactb 5 B pegakumn, BBegeHHon B genicteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N
392-03. - Cm. NpeablAyLLYIo peaakLmio)

5 1. CoctaB 0O6LIECTBEHHOIO COBETa MO MNPOBEAEHWMIO HE3aBMCMMOW OLIEHKM KadecTBa YCMOBUW OKasaHus ycnyr
opraHusauusaMm coumnanbHoro obcnyxuBaHust (ganee - OOLWECTBEHHbI COBET MO HE3aBWCMMOM OLEHKE KayecTBa)
YTBEPXOAETCA CPOKOM Ha Tpu roga. pu dhopMrpoBaHnM 06LLIECTBEHHOIO COBETa NO HE3AaBUCUMOW OLIEHKE KayeCTBa Ha HOBbIW
CPOK OCYLLECTBMSAETCS U3MEHEHNE HE MEHee TPETU ero cocrtaBa. B coctaB oOLIECTBEHHOrO COBETa MO HE3ABMCUMMOWM OLIEHKE
KayecTBa He MOryT BXOOAUTb MNpPeACTaBUTENU OpPraHOB TrOCYAApCTBEHHOW BracTW, OOLECTBEHHbIX O00beanHEeHWHN,
OCYLLECTBINALWNX OeATeNbHOCTb B cdepe coumanbHOro obCnyxuBaHWsl, a Takke PyKOBOOUTENWU (MX 3aMecTuTenu) wu
paboTHMKN OpraHu3auuin coumanbHoro obcnyxmeaHus. MNMpu 3TOM OOLLECTBEHHBIN COBET MO HE3aBMCUMMOWM OLEHKE KavecTBa
npuenekaeT Kk cBoell paboTe npeacTaBuTenelt OOLLECTBEHHbIX OObEAMHEHMUN, OCYLLUECTBMSIOWMX OeATenbHOCTb B cdepe
coumanbHoro obcnyxumBaHusi, obLLEeCTBEHHON NanaTthl AN 06CcyxaeHns n opMnpoBaHUs pe3ynsLTaToB Takow oueHku. Yucno
YNeHoB OOLLEeCTBEHHOro COBETa MO HEe3aBUCUMOW OLIEHKE KadecTBa He MOXET OblTb MeHee 4eM MsATb 4YeroBek. YneHbl
06LLIECTBEHHOIO COBETA MO HE3ABUCUMOW OLIEHKE Ka4yecTBa OCYLLUECTBMST CBOK AeATeNbHOCTb Ha OBOLLECTBEHHbLIX Havyanax.
MHdopmauma o OeatenbHOCTM COOTBETCTBYHOLIEro OOLECTBEHHOrO COBETa MO HE3aBMCMMOW OLIEHKE KayecTBa Noanexut
pasmelleHnio B cetn "VIHTepHeT" Ha odwuumanbHOM CcanTe COOTBETCTBEHHO YMOMHOMOYEHHOrO dheaeparnbHOro opraHa
WCMONHUTENbHOM BNacTu, opraHa UCNoMHUTENbHOM BNacTun cydbekta Poccuinckon depepaumm.

(Yactb gononHuTenNbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

5 2. lNonoxeHne 06 obLEeCTBEHHOM COBETE MO HE3ABMCUMOWN OLIEHKE KayecTBa yTBEPXKAAETCS OpraHOM rocygapCTBEHHON
BMacTu, Npu KOTOPOM CO31aH yKa3aHHbIN OOLLEeCTBEHHbIV COBET.
(Yactb gononHuUTEnNbHO BKtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/555861277#8OU0LR
http://docs.cntd.ru/document/542618504#8QQ0M6
http://docs.cntd.ru/document/555861277#8P00LS
http://docs.cntd.ru/document/542618504#8QS0M7
http://docs.cntd.ru/document/555861277#8P20LT
http://docs.cntd.ru/document/542618504#8QU0M8
http://docs.cntd.ru/document/555861277#8OO0LN
http://docs.cntd.ru/document/555861277#8OQ0LO

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 17
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

6. lNokasatenu, xapakTepuaylolue oOlIMe KPUTEPUM OLEHKM KavyecTBa YCMOBUIA OKasaHMs YCnyr opraHusauusimm
coumanbHoro obcnyXuBaHWsl, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HEe3aBMCKMMasi OLEHKa KadecTBa YCMOBWUM OKasaHUs UMu
ycnyr, yCTaHaBMMBAKTCHA YMOMHOMOYEHHbIM hbeaepanbHblM OpPraHOM  UCMOMHUTENBHOW BRactM C NpeaBapuTenbHbIM
ob6cyxaeHnem Ha obLLecTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KadyecTBa.

(YacTb B pegakuun, BBegeHHon B Aencteme ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®PefepanbHbil 3akoH o1 5 fekabpa 2017 rona N 392-®3. - Cwm.
apenbiayLyo peaakumio.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbli 3akoH OT 5 aekabpsa 2017 roaa N 392-93. - Cwm.
NReAablAyLyo peaakumio.

9. HeszaBncumas oueHKa KadecTBa YCNOBUWA OKasaHWsl YCNyr opraHu3aumsaMmm coumnanbHoro obcnyxmBaHWs NpoBOAMTCSA
0o0LEeCTBEHHbIMX COBETAMU MO HE3ABMCMMOWM OLIEHKE KavyecTBa He 4Yalle YeM OAMH pa3 B rof U He pexe YeM OOMH pa3 B Tpu
roga B OTHOLLUEHMM OHOM N TOW e opraHnsauuu.

(Yactb B pegakumm, BBegeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

10. O6LecTBEHHbIE COBETHI MO HE3aBMCUMOW OLIEHKE KadyecTBa:
(AB3au B pegakumum, BBeAeHHOW B aencteue ¢ 6 mapta 2018 rona PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

1) onpenendrT nepevyHu opraHm3aL|,|/||7| coumanbHoro O6CJ'Iy)KI/IBaHI/I9|, B OTHOLUEHUN KOTOPbLIX MpoBOAUTCA He3aBUCUMaA
OLUEeHKa;

2) npvHUMaloT y4yacTue B PaCCMOTPEHMM MPOEKTOB [AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke MNpOeKToB
roCyAapCTBEHHbIX KOHTPAKTOB, 3aK/OMAEMbIX YMOMHOMOYEHHbIM defepanbHbiM  OPraHOM  MCMOMHUTENBHOW  BNacTHy,
YMONMHOMOYEHHbIMK OpraHamn cybbekToB Poccuiickon ®egepauum c opraHusauven, KoTopasi ocyllecTBnsieT cbop w
o6o0LleHne MHpopMauuM O KayecTBe YCINOBWUW OKasaHWs YCNyr opraHu3auusiMu coumanbHoro obcnyxvBaHus (ganee -
oneparop);

(MyHKT B pepakuuun, BBegeHHoM B aencteue ¢ 6 mapta 2018 roga denepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - Cm. NpenblayLLyo peaakLmio)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbi 3akoH OT 5 gekabpa 2017 roga N 392-03 - cMm. npeablayLyto
penakumio;

4) OCyLLECTBNAOT HE3ABNCUMYIO OLIEHKY KayecTBa YCNOBUIA OKasaHUs yCrnyr opraHM3auusiMm counanbHOro o6cnyxmeaHms
C y4eToOM UMHdopMaunn, NpeacTaBneHHOn onepaTopom;

(MyHKT B pegakumn, BBeAeHHOW B Aenctaume ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

5) NpencTaBnsitOT COOTBETCTBEHHO B YMOMHOMOYEHHBIN dhegepanbHbi OpraH UCMOMHUTENBHON BNAacTu, YNOMHOMOYEHHbIE
opraHbl cybbektoB Poccuiickon ®egepaumm pesynbratbl HE3aBMCUMMOMW OLEHKM KavecTBa YCMOBWMW OKasaHus  ycnyr
OpraH13aumnsaMm coumanbHOro 06CcnyxXmnBaHus, a Takke npeanoxeHms ob ynyyleHun kadyecTsa Ux AeTenbHOCTY.

(MyHKkT B pegakuun, BBeAeHHOW B AencTBue ¢ 6 mapTta 2018 roga PeaepanbHbiv 3akoHOM 0T 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeablAyLLY0 PEAAKLIMIO)

11. 3aknioveHne rocyqapCTBEHHbLIX KOHTPAKTOB Ha BbINOMHeHMe paboT, okasaHue ycnyr no cbopy u o6o6LieHuto
WHOpMaLMM O KadecTBe YCMOBUM OKasaHUs YCNyr opraHuM3auusiMu coumanbHOro oOCMyXMBaHUS OCYLLECTBMSETCA B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon deaepaumm o KOHTPakTHOM cucteme B cpepe 3akynok ToBapoB, paboT, ycnyr
ansa obecneyeHns rocydapCTBEHHbIX M MyHWUMNANbHbIX HYXO. YNOMHOMOYEHHbIV heaepanbHblii opraH WCMOMHUTENBHOW
BMacTu, YNOnHOMOYEHHbIE OpraHbl rocyAapCTBEHHOM BNacTu cybbektoB Poccuickon degepauum no pesynsratam 3aknoveHns
rocyAapCTBEHHbIX KOHTPAKTOB OOpMMsOT pelleHne ob onpeageneHvun oneparopa, OTBETCTBEHHOro 3a cbop un 0606LieHne
MHOpMaLIMM O Ka4eCTBe YCINOBUIM OKa3aHUs YCnyr opraHM3aumsamMu coumnanbHOro obcnyxmnsBaHus, a Takke npym HeobxoanmocTu
npegocTaBnAalT onepatopy o6LeaoCTynHyl WHpopMaumMilo O AeATenbHOCTU [aHHbIX OpraHusauun, copmupyemyo B
COOTBETCTBUM C rOCyAapCTBEHHOW M BEOOMCTBEHHON CTaTUCTMYECKOW OTYETHOCTbIO (B Cryvyae, ecriv OHa He pa3MelleHa Ha
oduumanbHOM canTe opraHmM3aLmm).
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(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakLuo)

12. MNMocTynmuBLlas COOTBETCTBEHHO B YMOSTHOMOYEHHbIM dhedeparnbHblii OpraH UCMOMHUTENBbHOW BNACTW, YNONHOMOYEHHbIE
opraHbl cybbekToB Poccuinckon denepauum nHpopmaumsa o pesynsratax HE3aBMCMMOW OLIEHKM KavyecTBa YCMOBUI OKa3aHus
yCnyr OpraHM3auusiMM coumanbHOro oOCNyXMBaHUS MOANEXUT 00s3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHamu B
MECSIYHbIN CPOK M YYUTLIBAETCS MU Npy BbipaboTke Mep MO COBEPLUEHCTBOBAHWIO OEATENBHOCTM OpraHvM3auni coumanbHoro
o6CnyXmMBaHus.

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N 392-
®3. - CM. mpeapIAyLLY0 PEAAKLIMIO)

13. MiHdbopMauus o pesynbraTtax He3aBMCMMOWM OLIEHKM KadecTBa YCIOBUI OKa3aHWsi YCIyr opraHn3auusiMm coumarnbHoro
06CnyXMBaHUS! pa3MeLLaeTcsl COOTBETCTBEHHO:
(AB3aL B pepakumm, BBeaeHHOM B aericteue ¢ 6 mapta 2018 roga ®enepansHbiM 3akoHOM OT 5 fekabpa 2017 rona N 392-

®3. - CMm. npeapiayLLyo PeAAKLNI)

1) ynonHoMo4eHHbIM deaepanbHbiM OpraHOM WUCMOMHUTENBHOW BAAacTM Ha oduumanbHOM canTe Ans pasMeLleHus
MHGOPMaLNKN O roCYyAapCTBEHHbBIX 1 MyHUUMNAIBbHBIX yUpexaeHnax B cetn "UHtepHeT";

2) ynornHOMOYeHHbIMU opraHammn cyobekToB Poccunckon degepauumn Ha cBOMX oduumanbHbIX cantax v oduumanbHOM
canTe gns pasMmeLleHns nHopmanmm O rocyaapCTBEHHbIX U MyHMUMNANbHbIX ydpexaeHnsx B cetu "IHTepHeT".
(MyHKT B pegakumm, BBEAEHHOW B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 fekabpsa 2017 rona N 392-

®3. - CM. npeaplayLLyio peaakLmio)

14. CoctaB uWHbopmaumM O pesynbraTtax He3aBWCUMOM OLEHKU KayecTBa YCMOBUWM OKal3aHusi YCryr opraHu3auusimu
coumanbHOro obCcnyxuBaHUS, BKMYas efuHble TpeboBaHWs K TakoM WHGOPMaUMU, U MOpPsOOK ee pasMelleHus Ha
oduumnansHOM cante ans pasmeLLeHns nHopMaLmMm O rocyaapCTBEHHbIX Y MYHULMNANbHBLIX yupexaeHusax B cetu "MIHtepHet"
onpegenstoTca  ynonHomodeHHbiM [paButensctBoM Poccuiickon ®epepauun depeparnbHbiM  OpraHOM  UCNOMHUTENBHOMN
BacTu.

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - Cm. NpenblayLyo peaakuuio)

15. YNONHOMOYEHHbIN dheaepanbHbli OpraH UCMOSHUTENBHOW BNAcCTWU, YNOMIHOMOYEHHbIE opraHbl cyGbekToB Poccuiickomn
depepaumnn 1 opraHmsauun coumanbHOro obcnyxmeaHmMa obecneynBaloT Ha CBOMX odmumanbHbIX canTax B cetu "MIHTepHeTt"
TEXHUYECKYI0 BO3MOXHOCTb Bblpa)KE€HUSI MHEHMWI MornyydaTensiMi YCryr U MHbIMW rpaxkgaHaMy O KayecTBe YCIIOBWUIA OKasaHust
3TUX YCNyT.

(YacTtb B pegakumm, BBegeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

16. KoHTponb 3a cobniopeHnem npouenyp npOBEeAEHWUs HE3aBMWCMMOMW OLEHKW KavecTBa YCMOBUM OKal3aHus ycryr
opraHusauusMm CcoumarnbHOro 0OCnyXMBaHMSA OCYLLECTBMSIETCA B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuiickon
degepaumm.

(YacTtb B pegakuun, BBegeHHon B Aencteme ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. npeaplayLLyio peaaKLmio)

17. PykoBoauTenu rocyqapCTBEHHbIX OpraHvM3aunii CoLManbHOro 06CnyXMBaHUS HECYT OTBETCTBEHHOCTb 3a HEMpPUHATUE
Mep MO YCTPaHEHWI HEeOOCTaTKOB, BbISIBMIEHHbIX B XO4E€ HE3aBUCUMOW OLIEHKM KadecTBa YCIOBWUM OKa3aHUs ycryr
opraHusauMsiMm coumanbHOro obCrnyXMBaHUS, B COOTBETCTBUM C TPYOOBbIM 3aKOHOOATENbCTBOM. B TpymoBbix foroBopax ¢
PYKOBOAMTENAMU OpraHusauui coumanbHoro obcnyxuBaHua B nokasatenn 3adeKkTMBHOCTM paboTbl pykoBoauTenemn
BKIMOYAKOTCS  pe3ynbTaTbl HEe3aBWCUMOW OLEHKM KadyecTBa YCMOBWUA OKasaHUs YCNyr opraHu3auusiMM CoumanbHOro
06CnyXMBaHUS 1 BbINOMHEHUS NflaHa Mo YCTPaHEHWNO HEAOCTATKOB, BbISIBIIEHHbIX B XO4€ TaKOW OLEHKW.

(Yactb gononHuUTenNbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)

18. Pe3ynbraTbl HE3aBUCHMMOW OLIEHKN KadyecTBa YCMOBUI OKa3aHWs YCryr opraHvM3auusiMyM couumanbHOro o6CnyXunBaHust
YYUTLIBAIOTCA NpU  OUEHKe 3(PEKTUBHOCTU [EATENBbHOCTU PYKOBOAMTENS YMNONHOMOYEHHOro bedepanbHOro opraHa
WCMOMHUTENBHON BMNAacTW, BbICLUMX AOMMKHOCTHBLIX NULL (PYKOBOAUTENEW BbICLUMX WCMOMHUTESNbHBLIX OPraHoOB roCyAapCTBEHHON
BnacTtn) cybvekToB Poccuiickon ®Pegepaunn M pykoBOAMUTENEN OPraHOB MCMOSNTHUTENbHOW Briactu cybobekToB Poccumnckon
depepauyuu.

(YacTtb pononHuTEnNbHO BKItoYeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)
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(Ctatbs gononHuTenbHo BtodeHa ¢ 1 aHBaps 2015 rona PenepanbHbiM 3akoHoM 0T 21 mtonsa 2014 rona N 256-P3)

CTATbA 24. UHPOPMALIMOHHbLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCNY>XUBAHUA

1. VIHdopMaLMOHHBIMN cucTeMamn B cdepe coumanbHoro obcnyxuBaHus (ganee - MHAPOPMALMOHHBIE CUCTEMbI)
ocyLlecTBrnsTCA cbop, XpaHeHne, obpaboTka 1 npegocTaBrneHne MHpopMaumMmM O NOCTaBLUMKAX couuManbHbIX ycnyr (peectp
NMOCTaBLUMKOB COUMarnbHbIX YCNyr) U O MNOnyyaTensax coumanbHbIX YCryr (peructp nonyvaTtenen coumanbHbIX YCnyr) Ha
OCHOBaHWM JaHHbIX, NPeACTaBNAeMbIX MOCTABLUUKAMMW COLMAnbHbIX YCNYT.

2. Onepatopamy MHOPMALIMOHHBIX CUCTEM SIBMSIIOTCA YMONMHOMOYEHHBIN opraH cybobekTta Poccuiickon ®epepauun u
OopraHusaLmu, ¢ KOTOPbIMY YKa3aHHbIA OpraH 3akmniounn AoroBopbl 06 akcnnyaTaumm MHPOPMAaLMOHHbIX CUCTEM.

3. WHdopmauums, cogepxawasca B UHPOPMALMOHHBIX CUCTEMAX, MCMOMb3yeTCA B LIENSAX MOHUTOPUHrA CoUManbHOro
0o6CnyXMBaHUsl, OCYLLECTBIEHNSI TOCYAApCTBEHHOrO KOHTpons (Hags3opa) B cdepe couManbHOro oOCnyXuBaHusS B
COOTBETCTBUM CO cTatber 33 HacTosulero dPegepanbHOro 3akoHa M B WMHbBIX LIENsX, ONpeaerieHHbIX 3akoHOoAaTeNbCTBOM
Poccuiickon degepavmu.

CTATbA 25. PEECTP NOCTABLUMKOB COLIMATBbHbIX YCNYT

1. PeecTp nocTaBLIMKOB coumarnbHbIX yeryr doopmupyeTtcs B cybbekte Poccuiickon ®egepaumn.

2. BkrnoueHve opraHusaummn coumanbHoro o0cnyXnBaHms B peecTp NOCTaBLLMKOB COLMAnbHbIX YCMYr OCYLLECTBMASIETCS Ha
A0BpOBONbLHONM OCHOBE.

3. PeecTp nocTaBLLMKOB coLManbHbIX YCNYr COAEPXKUT crieqyoLyo MHPopMaLuio:
1) perMcTpaumoHHbIN HOMEpP YYETHOM 3anucy;
2) nonHoe u (ecnu NMeeTcs) CokpalLeHHOe HaMMeHoBaHWe NOoCTaBLUMKa CoLManbHbIX YCNyr;

3) nara I'00y,D,apCTBeHHOI71 pernctpaummn wpunandyeckoro nuua, umHOMBMAyanbHOINo npeanpuHnMartend, ABnALWKUXCA
nocTaBLMKamMu counarnbHbIX YCIyT;

4) opraHv3aLUmoHHO-NpaBoBasi hopma NocTaBLUMKa CoUmManbHbIX YCNYr (AN pUaNYecKux nuu);

5) agpec (MecTo HaxoXaeHusi, MECTO MPEeLOCTaBMNEHNsT couManbHbIX YCNYr), KOHTAKTHbIA TeNedOoH, agpec 3NeKTPOHHON
NnoyThl MOCTaBLUMKA COLManbHbIX YCNyT;

6) dbamunus, UMsi, OTYECTBO PYKOBOAMTENS NOCTaBLLUMKa COLMANbHbIX YCIYT;

7) nHdopmaums 0 NMNLEH3USAX, UMEIOLLIMXCS Y NOCTaBLUMKa COLMarnbHbIX YCIyr (npy HeobxoanMocCTw);

8) cBegeHusi o hopmMax coumanbHOro obcnyxvBaHums;

9) NnepeyeHb NpeaoCcTaBNAeMbIX coumarnbHbIX YCnyr No hopmam counanbHOro o6CnyXmBaH1s U BUAAM COLManbHbIX YCyT;

10) TapVIdel Ha npegocrtaendaemMble counaribHble ycrnyrm no daopmaM counanbHOro O6CJ'Iy)KVIBaHVIﬂ M Bngam couuarnbHbIX
ycnyr;

11) VIH(*)OpMaLI,VIﬂ 06 obLem konmyecTBe MecCT, npegHa3Ha4YeHHbIX Anda npenocTtaBrieHnAa couuarnbHbIX yCnyr, O Hanndmm
cBOGOAHbIX MECT, B TOM YKUCie NO (bOpMaM counanbHoOro 060]'Iy)KVIBaHVIﬂ;

12) nHcpopmaums o6 ycnoBmax NpeaocTaBneHnsa coumnanbHbIX YCNyr;
13) Hcpopmaums o pesynsratax NPOBEAEHHbIX NPOBEPOK,;

14) nHcbopmanmsi o6 onbiTe paboTbl NOCTaBLUMKA CoLMarnbHbIX YCNyr 3a nocrnenHue naTb neT;
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15) nHas nHdpopmauus, onpegeneHHas lNpasutenbctBoMm Poccuiickon degepauun.

4. PeecTp nocTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuiickon ®egepaummn pasmellaeTcs Ha oduumansHoM cante
YMONMHOMOYEHHOro opraHa cybbekta Poccunckonn ®depepaumm B cetn "UMHTepHeT" B COOTBETCTBUM C TpeboBaHuAMMU
3akoHogatenbcTBa Poccuiickon degepaumu.

5. lMocTaBwmK coumanbHbIX ycnyr ¢ MOMEHTa €ero BKIIHOYEeHUA B peecTp MNOoCTaBLUMKOB CoOUMalbHbIX YCnyr HeceT
OTBETCTBEHHOCTb 3a OCTOBEPHOCTb U aKTyallbHOCTb I/IH(*)OpMaLI,VII/I, co,uepmau.telhcn B 3TOM peecTpe.

6. VHdopmMaLma o nocTaBlMKax couunanbHbX YCNyr pasmellaetca B EamHoOM rocygapcTtBeHHOW WHOpMaLMOHHON
cucteme coumanbHoro obecneveHus. PasmelleHne u nonydyeHue ykasaHHOW WHdopmauun B EamHon rocygapcTBeHHOWM
WH(POPMALIMOHHOW CUCTEME coumanbHoro obecneyeHns OCyLLEeCTBMAAIOTCA B COOTBETCTBMM C PefepanbHbiM 3akoHoOM OT 17
ntona 1999 rona N 178-93 "O rocyaapCTBEHHOW coLnanbHOW nomMoLun”.

(Yactb gononHuTensHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbSA 26. PETUCTP NONYYATENEN COLUMANBbHbIX YCNYT

1. Peructp nony4atenen coumnanbHbiX ycnyr doopmupyetca B cyobekTe Poccuickon denepaumm Ha OCHOBaHWM AaHHbIX,
npegocTaBnsieMblX NOCTaBLLMKaMMN coUMarnbHbIX YCIYT.

2. PervcTp nony4yatenen coumanbHbiX YCNyr COAEPXUT crneaytoLyto MHpopMauumio o nonyyaTene couuanbHbIX YChyr:
1) permcTpaumoHHbIN HOMEpP YYETHOM 3anncy;

2) hamunus, nvs, OT4ECTBO;

3) mata poxaeHus;

4) nom;

5) agpec (MecTo XMUTeNbCTBA), KOHTAKTHbIN TenedoH;

6) cCTpaxoBOW HOMEP MHAVBUAYANbHOIO NMLEBONO CYETa;

7) cepua, HoMep nacnopta UM gaHHble MHOIo AOKyMeHTa, yaoCTtoBepAoLero JIM4HOCTb, AaTta BblAaydn 3TUX OOKYMEHTOB U
HanMeHOBaHMe BblaaBLLUEero Ux opraHa;

8) narta obpalleHuns ¢ npocbObor 0 NpeaocTaBneHNN coumnanbHbIX YCNYT;
9) pata opopMIEeHUst U HOMEpP UHANBUAYaANbLHOWN NPOrpaMMbl;

10) HaumeHoBaHME NMOCTaBLUMKA UMW HAVMEHOBAHWS MOCTABLUMKOB COLIMANbHbLIX YCIYr, peanuaylowmnx UHaMBMayansHyo
nporpammy;

11) nepedyeHb couManbHbIX YCIyr, MPEeOOCTaBMEHHbIX W MpedoCTaBnsieMblX rMofydaTeniio  coumarnbHbIX YCryr B
COOTBETCTBMM C 3aKIOYEHHbIM [OrOBOPOM O MNPEedOCTaBIEHUM COLMamnbHbIX YCIyr C ykasaHuem TapudoB, CTOMMOCTU
coumarnbHbIX YCnyr Ans nonyyartens coumanbHbIX YCNyr, UCTOYHWKOB (PMHAHCUPOBaHWS, NEPUOANYHOCTU U pesynbTaToB WX
npesocTaBneHus;

12) nHasa nHdopmauwms, onpegenenHas MNpasuTtenscTBom Poccuiickon degepauun.

3. WHdbopmauma o nomyyatensix coumarnbHbIX YCAyr, a Takke O couuanbHbIX Yycnyrax, npegocTaBnseMblX UM B
COOTBETCTBUM C HacTosAwmMM PeaeparnbHbIM 3aKOHOM, pasMellaeTcs B EQnHON rocynapcTBeHHON MHGOPMALMOHHON cucteme
coumanbHoro obecnedyeHus. PasmelleHne W nonydeHue YykasaHHOW WHdopmaumm B EAMHOM  rocygapcTBEHHOM
MHOPMALIMOHHOM CUCTEME CcoLManbHOro obecneyvyeHns OCyLLEeCTBNAKTCA B COOTBETCTBMM ¢ PefepanbHbiM 3akoHOM OT 17
utons 1999 rona N 178-93 "O rocynapCTBEHHOW CoLManbHOW NoOMoLLn”.

(Yactb gononHuTensbHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPAOKY NPEAOCTABJIEHUA COLIMATIBHBIX YCIYT
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1. rlOpﬂLl,OK npegoctaBneHna coumanbHbIX yecnyr obsa3aTeneH Ang UCNONTHEHUS NOCTaBLUMKaMM CoLMarnbHbIX ycnyr.

2. MNopsigok npefocTaBreHns coumanbHbIX YCRyr ycTaHaBnuBaeTcst Mo hopmam coumanbHoro obcenyXuBaHus, Bugam
coumanbHbIX YCIyr 1 BKMoYaeT B cebs:

1) HaMeHoBaHNe coumanbHOW YCIyTu;

2) cTaHAapT coumanbHOW YCryru;

3) npaBuna npeaocTaBneHnst counansHom yecnyri 6ecnnatHo nvbo 3a nnarty UM YacTUYHy nnaTy;

4) TpeboBaHus K OeATENBbHOCTM NOCTaBLLMKA CoLManbHOM yCrnyrm B cdepe coumansHoro o6cnyxmBaHums;

5) nepeyeHb [OOKYMEHTOB, HeobxoOuMbIX ONA NpefoCTaBMneHus coumanbHOW YCNyrn, C YykasaHuem [OKYMEHTOB W
WHopMaLMKM, KOTOpble [OMMKEH npeacTaBuTb MonyyaTenb CouManbHOW YCNyrn, M [OKYMEHTOB, KOTOpble nognexar
npeacTaBneHnio B pamKax MeXBeLOMCTBEHHOro WMH(OPMAaLMOHHOIO B3auMOAEWCTBUS UNW NPEeACTaBnsloTCA nornyyarenem
coumanbHoOn ycnyrn no CO6CTBEHHOW MHULMATUBE;

6) MHbIE NOMOXEHMUS B 3aBUCUMOCTN OT DOPMbI COLManNbHOro 06Cny>XMBaHNs, BUAOB COLIMAnbHbIX YCIYT.

3. CtaHgapT coumnanbHO YCnyru BKOYaeT B cebsi:

1) onucaHne coumansHoOM ycnyru, B TOM YMCre ee 00beM;

2) CpOKu NpPeaoCTaBMNEeHNsT cCoLanbHOWM YCnyru;

3) nogyLueBon HopMaTUB hUHAHCUPOBAHNS COLManbHON YCRyru;

4) noKasaTtesinm Ka4eCcTtBa U OLUEHKY pe3ynbraToB nNpenocTtaBiieHnA coumnanbHon ycnyru;

5) ycnosua npenocraBiieHnA coumanbHom ycnyrun, B TOM 4ucne ycnosuda AOOCTYNMHOCTU npepnocrtaBneHus coumanbHon
ycnyrun ana niBanmnaos U Apyrux nug, ¢ y4etom Ol'paHl/I‘-IeHMVI NX XKN3HEeOeATelNbHOCTU;

6) WHblE Heobxoanmble Ans npenocrtasneHna coumanbHom YCInyrv nonoXxeHua.

CTATbA 28. MEXXBEJOMCTBEHHOE B3AMMOD,EF10TBMEVI'IPVI OPTAHU3ALIMX COLIMATIBHOIO
OBCITYXXUBAHUA B CYBBEKTE POCCUNCKOU ©EOEPALINA

1. MexBeaoMCTBEHHOE B3auMMOOEWNCTBME NPW OpraHMsaumMmM coumanbHOro obcnyxuBaHus B cybObekTe Poccuiickon
depepauunn 1 coumanbHOro CoNpoBOXAEHNST OCYLLECTBMASIETCA HA OCHOBE perflameHTa MeXBeLOMCTBEHHOIO B3anMOAENCTBYS,
onpeensitoLEero cogepXXaHne U Nopsgok AENCTBUN OpraHOB roCyAapCTBEHHOW BnacTn cybbekta Poccuiickon depepauumm B
CBSA3K C peanusaumen nonHomo4unn cybbekta Poccuiickon ®egepaumm, yCTaHOBNEHHbIX HacTosWwmMM deaeparnbHbIM 3aKOHOM.

2. PernameHT MexXBeJOMCTBEHHOIO B3aUMOAENCTBUSA Onpeaenser:

1) nepedyeHb OpraHoB rocygapcTBeHHOM Bnactm cybbekta Poccuiickon  ®depepaumu,  OCYLLECTBSIOLUX
MeXBELOMCTBEHHOE B3aMMOOENCTBUE;

2) BUAbl 4eATENBHOCTN, OCYLLECTBNSEMON OpraHaMu rocylapCTBEHHONM BNacTu cyobekta Poccuiickon depepaumu;
3) NopsaoK U PopMbI MEXBEJOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHusA k cogepkaHuto, hopMam 1 ycrioBusiMm obmeHa nHdopmaumen, B TOM YACIE B ANEKTPOHHON hopME;

5) MeXaHnU3M peanusauum MepOI'IpI/IFITI/IIZ no counanbHOMy COMNMPOBOXAEHUIO, B TOM 4YuUcCne nopAadoK npuBnedYeHnd
OpraHVI3aLI,MlZ K €ro OCyLLECTBI1EHUIO;

6) nopAAoK OUEHKN pe3ynbraTtoB MeXxXBeJOMCTBEHHOIO B3aMMOLENCTBUS.

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) CTtpanuua 22
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

(MyHKT B pegakumm, BBeaeHHom B genctene ¢ 1 mniona 2021 rona PenepanbHbiM 3akoHoM oT 11 uioHa 2021 roga N 170-

@3. - Cm. npeablayLyo peaakLuo)

CTATbSA 29. NIPOPUNAKTUKA OBCTOATENBLCTB, OBYCNOBIUBAKOLWUX HYXXOAEMOCTb NrPAXKOAHUHA B
COLMANNIbHOM OBCNYXXMBAHUA

1. TMpocunaktuka oGCTOATENLCTB, OOYCMNOBNMBAOWMX HYXXOAaeMOCTb rpaxdaHuHa B couuanbHOM 0GCnyKuMBaHUw,
OCyLLeCTBNSETCS NyTeM:

1) obcnenoBaHnst YCrOBUIA KU3HEOEATENbHOCTU FpaXaaHuHa, OnpeneneHus NpuUuMH, BIUSIOLWNX Ha yXYALIEHUEe 3TUX
YCNoBUI;

2) aHanmaa AaHHbIX FOCWJ,apCTBeHHOIZ CTaTUCTUYECKON OTYETHOCTH, nposeneHna npu HeobxoanmocTn Bbl60p0'~IHbIX
coumnonorn4eckmx onpocos.

2. MeponpusTis no npodunakTike 06CTOATENbLCTB, OOYCIOBMNMBAOWMX HYXOA3EMOCTb rpadaHWHa B cCoUMarbHOM
06CnyKMBaHWKN, OCYLLECTBIAIOTCA B TOM 4MClle B paMkax perMoHasibHbiX MporpaMm coumanbHoro  oBCnyKuBaHus,
yTBEpXXOEHHbIX OpraHamu rocyaapCTBEHHON BacTi cyGbekToB Poccuiickon ®enepaumu.

rMABA 8. PMHAHCUPOBAHUWE COLUUAJIbHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIMATIBbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECIMNEYEHUE COLMATIBHOIO OBCNYXNBAHUA

1. UcTtovHmkammu domHaHcoBoro obecneveHus counanbHoro obcnyxmBaHns SBnsaoTCs:

1) cpenctBa 6rogxeToB BrogxeTHOM cnuctembl Poccuiickon depepaunu;

2) 6naroTBOpUTENbHbBIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTBa nony4varenen coumnanbHbIX YCNyr Npy NpegocTaBneHnn coumanbHbIX YCIyr 3a NnaTty Unn YacTUYHy nnary;

4) poxogbl OT MpeanpuHMMAaTENbCKOA U MHOW MPUHOCALLENA OOXOA4 AEATENbHOCTM, OCYLLECTBIISIEMON OpraHM3auusimm
coumanbHOro o6CcnyXXMBaHus, a Takke UHble He 3anpeLleHHbIe 3aKOHOM UCTOYHMKM,

2. ®uHaHcoBoe obecnedyeHue [eATENbHOCTM OpraHu3auuin couumanbHOro OOCHYXMBaHUS, HaxoQsdWUXcs B BeOEHMU
(benepaanblx OopraHoB WCMONHUTENbHOWN B1acTn, OCYyLleCTBNAeTCA B COOTBETCTBUM C 6IOLI,>KeTHbIM 3aKoHOOaTeNbCTBOM
Poccuiickon denepaumm 3a cueT cpeacTts doegepansHOro bomkeTa, a Takke 3a CHET CPEACTB nornyyarener coumanbHbIX YCryr
npu npegoctasiieHn counanbHbIX yCryr 3a nnaty unn YaCctudHyto nnary.

3. ®duHaHcoBoe obecneyeHne [eSTenbHOCTM OpraHuMsauMin  couumanbHoro obcnyxuBaHus cybbekta Poccuiickon
denepaummn ocyLLECTBNSETCS B COOTBETCTBUM C BloKeTHbIM 3akoHogaTenbcTBoM Poccuiickont denepaummn 3a cHeT CpeacTs
GlompkeTa cyobekTa Poccuiickon Pegepauumn, a Takke 3a CHET CpeacTB norydatenein coumanbHbIX YCnyr Npu NpegocTaBneHnm
coumanbHbIX YCryr 3a nnaTy Uim YacTUYHyo nnary.

4. ®uHaHcoBoe obecneyeHne npegocCTaBneHMs  couumanbHbIX  YCNYr  HErocyaAapCTBEHHbIMW  OpraHuM3aumsmu,
MHOVBMAOYaANbHBIMKU  NPEANPUHUMATENAMM, OCYLLECTBASWUMM  OEATENbHOCTb MO coumanbHOMy ODCNyXXMBaHUIO, W
NPeaoCTaBnsAWMMN  coumanbHble  YCIyrM  couManbHO  OPUEHTUPOBAHHBIMW ~ HEKOMMEPYECKMMM  OpraHM3aunsiMm
OCYLLECTBISAETCS NyTeM npefocTaBneHns cybcuanm ua cooTBeTcTBytowero Owomketa OGrogkeTHOM cuctembl Poccuiickon
depepauun B COOTBETCTBMM C BIOAKETHBLIM 3aKoHOoAaTenbCcTBOM Poccunckon degepaumm, NpoBeAeHMs 3aKyrnok coumanbHbIX
yCnyr B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuickon depgepaumm O KOHTPaKTHOM cucTeMe B cdepe 3aKynoK TOBapoB,
pabot, ycnyr gnsi obecnevyeHuMsi roCydapCTBEHHbIX W MyHUUMNANbHBbIX HYXd, a Takke 3a CYeT CPeAcTB nonyyartenen
coumanbHbIX YCNyr nNpy NpeaocTaBleHnn coumarnbHbIX YCNyr 3a nnaTty Uinmn YacTUYHYo nnary.

5. YNOnHOMOYEHHbIV dheaeparnbHbii OpraH WCMOMHUTENbHOW BriacTu, YNONTHOMOYEHHbIN opraH cybbekTa Poccumnckon
denepauun BnpaBe MNpuBMAEKaTb MHbIE WUCTOMHUKM (OMHAHCUPOBAHUSA COLMANbHOrO OOCMyXWMBaHWS, B TOM 4ucne Ans
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peanusaunmn COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. Mopsanok pacxodoBaHWsl CPeacTB, 00pa3oBaBLUMXCSA B pesynbraTe B3MMaHWs MnaTbl 3a NpegocTaBneHne couparbHbIX
YCIyr, yCTaHaBMn1BaeTCs:

1) cbegepanbHbIM OpraHOM WMCMOMHUTENBbHOW BRAacTV - ANs OpraHu3auuii coumanbHOro OBCNyKMBAHUS, HaXOAsLMXCS B
BegeHnn deaeparnbHbiX OPraHOB UCTIONHUTENBHOW BNacTu;

2) ynonHOMOYeHHbIM opraHoM cybbekTa Poccuiickon depepauumn - Ons opraHuM3auuii coumanbHoro obcnyXuBaHus
cybwekTta Poccuiickon Pegepauun.

7. nOpﬂ,D,OK pacxogoBaHUA CpeacTs, O6pa3OBaBLLIMXC‘i| B pe3ynbrate B3MaHWUA NiaTtbl 3a npeaoctaBieHne counanbHbIX
ycnyr, OOfKeH npegycmatpumBaTtb BO3MOXHOCTb WUCMONb30BaHUA 3TUX CpeacTB Ha TeKylwyk [OeATeNnbHOCTb, pa3Butue
opraHusauum coumanbHOro 06Cﬂy)KVIBaHVIF|, CTumMynmpoBaHue ee pa6OTHVIKOB.

8. Ecnu rpaxxgaHuH nonyyaet coumarnbHble yCryri, NpeayCMOTPEHHbIE MHAMBMAYANbHON NPOrpamMmon, Y NocTaBLumKa Unm
NMOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOpble BKIOMEHbI B PEECTP MOCTABLUMKOB couumarbHbIX ycrnyr cybbekta Poccuickon
denepaumn, HO He y4yacTBYHOT B BbIMNOMHEHWM [OCYAapPCTBEHHOIO 3afdaHus (3akasa), MOCTaBLUUKY WK MOCTaBLLiMKaM
coumanbHbIX YCRyr BbINfaYMBaETCs KOMMEHcauMsi B pa3Mepe M B Mopsiake, KOTopble OnpefensitoTcss HOpMaTUBHbLIMU
npaBoBbIMY akTamu cybbekta Poccuiickon ®egepaunn.

9. ®dnHaHcoBoe obecneyeHre NpegocTaBneHns coLmarnbHbIX YCIyr B paMKax UCMNOMHEHNsI rOCYAapCTBEHHOIO COLManbHOro
3aKasa Ha OKasaHWe roCyaapCTBEHHbIX ycrnyr B cdepe couuanbHOro obCnyXuBaHWUS OCYLLECTBMASIETCA B COOTBETCTBUM C
®denepanbHbiM _3akoHOM "O  rocynapcTBEHHOM (MyHULMOANbHOM)_COLManbHOM 3aka3e Ha  OKasaHue rocyAapCTBEHHbIX
(MyHMUMNanbHbIX)_YCOyr B coLmanbHom cdepe” 3a cuet cpeactB bromkeToB GrogxeTHOM cuctembl Poccunckon ®enepaunu, a
Takke 3a CYET CPEeACTB Monyyartenen couuanbeHbiX YCNyr Npu nNpegocTaBneHMn coumanbHbIX YCNyr 3a Mraty UnmM YacTUYHYHO
nnary.

(YacTtb pononHuTenbHO BtoveHa ¢ 1 ceHTsopa 2020 roga PenepanbHbiM 3akoHoM ot 13 monga 2020 rona N 190-93)

MonoxeHunsa Yactn 9 HacTosLen cTaTbn CO AHS BCTynneHns B cuny PenepanbHoro 3akoHa ot 13 mona 2020 rona N 190-
@3 n go 1 aHuBapa 2025 roga OenCTBYIOT B OTAENbHbIX cyObekTax Poccuiickon ®enepaumm, nepedeHb KOTOpbIX YTBEPXKAAETCS
MpaButensctBoMm Poccunckon ®egepaumm B COOTBETCTBUU C YacTbio 1 ctatbm 28 PenepanbHoro 3akoHa "O rocynapcTBEHHOM
(MyHMLIMOANbHOM)_CoLMansHOM 3aKase Ha OKkasaHwe rocyAapCTBeHHbIX (MyHULMnanbHbIX) YCayr B coumanbHou ciepe”, - cMm.
NyHKT 2 ctatbk 3 PeepansHoro 3akoHa ot 13 urona 2020 roga N 190-93.

CTATbA 31. NIPEAOCTABJIEHUE COUMAINBbHbLIX YCNYT BECMJIATHO

1. CoumanbHble ycnyrm B daopme coumanbHoro OGCJ’IY)KI/IBaHVIH Ha oMYy, B I'IOJ'IyCTaLI,I/IOHapHOI;I n CTaLI,I/IOHapHOI;I d)opmax
couunanbHoOro O6Cﬂy)KI/IBaHI/IF| npenocTaBnAlTCA becnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, nocTpagaBLUMM B pesynbTate YpesBblyaiiHbiX CUTYaLWiA, BOOPYXXEHHbIX MEXHAaLMOHAamNbHbIX (MEX3THUYECKNX)
KOHCPIMKTOB;

3) nuBanugam Benukon OTe4eCcTBEHHOW BOWMHbI;
(MyHKT gononHuTensHO BKNtodeH ¢ 1 aHBapsa 2023 rona PenepanbHbiv 3akoHOM 0T 28 Aekabpsa 2022 rona N 570-93)

4) yyacTtHukam Benuvkon OTe4eCTBEHHOWN BOMHBI;
(MyHKT gononHuTensHO BKNtoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpsa 2022 rona N 570-93)

5) nuBanupam 60eBbIx 4ENCTBUN;
(MyHkT gononHuTensHo BkNtoveH ¢ 1 anBapsa 2023 roga PenepanbHbim 3akoHoM oT 28 Aekabpa 2022 rona N 570-93)

6) nuuam, HarpaxaeHHbIM 3HakoM "KuTento 6nokagHoro JleHuHrpaaa”;
(MyHKT gononHuTEnbHO BkNoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)
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7) nuuam, HarpaxxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro Cesactonons”;
(MyHKT gononHuTensHO BkNtodeH ¢ 1 aHBapsa 2023 rona PenepanbHbiv 3akoHOM 0T 28 Aekabpsa 2022 rona N 570-93)

7_1) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxaeHHoro CtanuHrpaga”;
(MyHKT gononHuTenbHO BkNtoveH PenepanbHbiM 3akoHoM OT 28 anpens 2023 rona N 137-93)

8) nuuam, pabotaBwmm B nepuog Benukon OTeyecTBEHHON BOWMHBLI Ha 0O6bEKTaX MPOTMBOBO3QYLLUHON OOOPOHLI, MECTHOW
NPOTUBOBO3AYLLUHOM 0O0POHbLI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPY>XEHUI, BOEHHO-MOPCKMX 6a3, aspoapoMOoB 1 Apyrux
BOEHHbLIX 0OBLEKTOB B Npefenax ThiNOBbIX rpaHuL, AeNCTBYHOLWNX (PPOHTOB, ONepaLMoOHHbIX 30H AENCTBYHLWNX brioToB, Ha
NPUAPOHTOBLIX y4acTKax >Kene3HblX WM aBTOMOOWIBHBIX [OOPOr, YNeHaM 3KuMnaXew CyAoB TpaHCNOpTHOro crora,
WHTEPHMPOBaHHLIM B Havane Benukon OTe4ecTBEHHOM BOVHbI B MOPTaxX APYrnx rocyaapcrs.

(MyHKT gononHUTenbHO BKMoYeH ¢ 1 aHBaps 2023 roga ®enepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

2. CoumnanbHble ycnyrn B oopme coumanbHOro obecnyxmBaHUS Ha AOMY M B mnornyctaumoHapHon dopme coumanbHOro
obcnyxmBaHusa npegocTtasnstoTca 6ecnnaTtHo, ecnu Ha gaty obpalleHus cpegHedyLleBOW A0X04 noryyarens couunanbHbiX
YCINyr, pacCYMTaHHbIA B COOTBETCTBUM C HOPMATMBHbIMW MpPaBOBbIMM akTamu Poccunckon dPepepauunn, Hmke nNpepenbHon
BENUYMHbBI UNN paBeH NpedenbHON BENWYNHE cpeaHeayLleBoro Aoxona Ans npegocTaBneHus coumanbHbIX yenyr 6ecnnaTHo,
YCTaHOBINEHHOM 3aKOHOM cyObekTa Poccuickon ®eanepaumm.

3. HopmaTuBHbIMU NpaBoBbIMK akTamu cyobekToB Poccuickon ®egepaumm moryT 6biTb NPeayCcMOTPEHbI MHbIE KaTeropum
rpaxzaaH, KOTOpbIM coLMarnbHbIe YCNyry NpeaocTasnsaoTea 6ecnnatHo.

4. MNopsimok onpedeneHnsl cpefHedylweBoro 0oxoda ANA NpefocTaBrneHus couumanbHbiX yecnyr 6ecnnatHo Anga uenen
HacTosLwero ®eaeparnbHOro 3akoHa ycraHasnueaetcs [paBuTenscTBoM Poccunckon ®egepaumm.

5. Pasmep npe/J.eanoPl BEIMMYMHbI CpegHeayweBoro noxoda OnAa npenocrtaBlieHunA couunalrbHbIX yCnyr becnnaTHo
yCTaHaBIMMBaEeTCA 3aKOHaMU cy6be|<Ta Poccuinckon ¢enepau|/|m N HE MOXET ObITb HMXE HOHyTOpHOVI BeITMM4nHbI NMPOXNTOYHOIO
MUHUMYMaA, YCTaHOBJIEHHOIO B Cy6'beKTe Poccuinckon d)e,u,epau,mm ana OCHOBHbIX cou,Maano-,qemorpadamquKmx rpynn
HaceneHua.

Hencterne nonoxeHun ctate 31 HacToswero ®eaepanbHOro 3akoHa (B pegakumm depepanbHOro 3akoHa ot 28 anpens
2023 rona N 137-®3) pacnpocTpaHAeTCa Ha NPaBOOTHOLIEHUs, BO3HMKWME ¢ 1 aHBapsa 2023 roga, - cMm. NyHKT 3 ctaTtbu 10
denepanbHoro 3akoHa ot 28 anpens 2023 rona N 137-93.

CTATbA 32. ONPEAENEHUE PASMEPA MIATbI 3A NPEAOCTABJIEHUE COLUUATIBbHbLIX YCIYT

1. CoumanbHble ycnyrn B hopme coumanbHOro obecnyxmBaHuMa Ha OOMY W B NonycrauumoHapHouW chopMe couuanbHOro
o6CcnyXmMBaHUA NPefoCTaBNATCA 3a MnaTy WM YacTUYHYO nnaTy, ecnu Ha gaTy obpalleHus cpegHenylueBow OOXOA
nony4varenen coumnanbHbIX YCIyr, pacCYMTaHHbI B COOTBETCTBUM C YacTbio 4 crtatbu 31 HacTosulero denepanbHOro 3akoHa,
npeBbillaeT npefenbHyl BenuvuuHy cpedHeayLleBoro [Aoxoda, YCTaHOBMEHHYK 4acTbio 5 cratenm 31  Hacrosulero
denepanbHOro 3akoHa.

2. Paamep exemecs4HoOW nnaTthl 3a NpeaocTaBreHne coumarnbHbIX Yyeryr B dopme coumanbHOro o0cnyxmBaHmst Ha JOMY U
B MonycTauMoHapHon opme coLmanbHOro o6CnyxmBaHnsi paccuMTbIBAETCS Ha OCHOBE TapuMdOB Ha couuanbHble YCryru, HO
He MOXET MnpeBblillaTe NATbAECAT NPOLIEHTOB Pa3HULbl MEeXAy BENUYUHON CpedHeayLweBoro oxoaa nonyyarensi counansHom
ycnyru n npegenbHon BeNMYUMHOW cpegHeayLeBoro 4oxoaa, yCTaHOBEHHOW YacTbio 5 ctatbn 31 HacTosuwlero deaepanbHoOro
3aKoHa.

3. CoumanbHble ycnyrm B CTaLI,VIOHapHOI7I cbopme coumanbHoro 060]'Iy)KVIBaHVIF| npenocTtaBnATCA UX nony4yartendam 3a
nnarty wunn 4acCtu4yHyr nnarty, 3a WUCKIK4YeHnem nonyaneneVl coumarnbHbIX YCNyr, YKa3aHHbIX B 4YacTdx 1 n 3 cratbn 31
HacTodulero deaepanbHOro 3akoHa.

4. Pa3smep exeMecsyHoil nnaTtbl 3a NPEAoCTaBneHWe coumasbHbIX YCIyr B CTauMOHApHOM dopme CcouuansHoro
o6CnyXnMBaHNs PaccYATLIBAETCA Ha OCHOBE TapudOB Ha coumarbHble YCNyr, HO HEe MOXET MPeBblllaTb CeMbAEcAT MNATb
NPOLEHTOB CcpeAHeayLweBoro Aoxoda nony4yarens couuanbHbIX YCNyr, pacCYMTaHHOrO B COOTBETCTBUM C YacTbio 4 cratbu 31
HacTosuero dPenepansHOro 3akoHa.
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5. MNnarta 3a npegocTaBneHve coumanbHbIX YCAYr NPOU3BOAUTCA B COOTBETCTBMM C [OrMOBOPOM O NpeaocTaBneHun
coumanbeHbIX yCryr, NpeaycMoTpeHHbIM cTatben 17 HacTosulero ®eaepasibHOro 3akoHa.

MABA 9. KOHTPOIJlb B C®PEPE COLMAIIbHOIO OBCIYXXUBAHUA
CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLMATIBHOIO OBCINY>XXUBAHUSA

1. TocynapCTBEHHbI KOHTpONb (Hagl3op) 3a cobniogeHnem obsizaTenbHbiXx TpeboBaHW B cdepe coumanbHOro
o6CcnyXnBaHUsi OCYLLECTBISIETCA NOCPEACTBOM:

1) depepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couunanbHOro o6CnyXuMBaHMS, OCYLLECTBIISIEMOrO
denepanbHbIM - OpraHOM  UCMOMHUTENBbHOW  BRacTW, ynorHoModeHHbiM [paButensctBom Poccuickon ®degepaumm B
COOTBETCTBUM C NONoXeHneM, yTeepxaaemsim NMpasutensctBom Poccuiickon degepaumu;

2) pervoHanbHOro rocygapCTBEHHOrO KOHTponsi (Hags3opa) B cdepe CcouManbHOro 0OCnyXMBaHUSA, OCYLLECTBISEMOro
YMONMHOMOYEHHBIM OPraHOM WCMONHUTENbHOM BnacTu cybbekTa Poccuiickon depepaumm B COOTBETCTBUM C MOMOXEHUEM,
YTBEPXXAAEMbIM BbICLLUMM UCMOSNHUTENBHBIM OPraHOM rocyaapCTBEHHOW Bnacty cybbekta Poccuickorn ®enepaunm.

2. MNpegmMeToM rocygapCTBEHHOIO KOHTPOs (Haa3opa) B cdepe coumarnbHOro obcnykmeaHnsa SBASOTCS:

1) ons depepanbHOrO rocygapcTBEHHOO KOHTpons (Hagsopa) B cdepe couunansHoro obcnyxmBaHusa - cobniogeHve
nocTaBLLMKaMM coumarnbHbIX YCyr W3 4ucra oOpraHvM3auui CouManbHOrO OOCHYXMBaHWS, HaxoOsILLMXCA B BeAEHWM
denepanbHbIX OpPraHoOB WCMNOMHUTENBHOM BMRAcTW, W OpraHuWsauui coumanbHoro obcnyxumBaHus cybbekta Poccuiickon
denepaumnn TpeboBaHuin HacTosiLero PegepanbHOro 3akoHa, ApYrMx deaepanbHbiX 3aKOHOB U MHbIX HOPMAaTKBHbIX NMPaBOBbIX
akToB Poccuiickon denepaumm, a Takke 3akOHOB U MHBIX HOPMATMBHbLIX MpaBOBbIX aKkTOB CcybbekToB Poccuiickon ®enepauun,
perynupyroLLmMx npaBooTHOLLEHMS B cdhepe coumarnbHOro obcnyxmeaHums;

2) Ons pervoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxueaHus - cobniogeHue
NnocTaBLUMKaMKN cOLManbHbIX YCNyr W3 4ucrna HerocygapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) opraHuM3auun
coumanbHOro OoBCRYXXUBaHMS WM UHOAMBMAYANbHbIX NpeanpuHUMaTenen, OCYLLUECTBSAIOWMX coumnanbHoe oOcnyxuBaHue,
TpeboBaHM HacToswero depepanbHOro 3akoHa, Apyrux doedeparnbHbiX 3aKOHOB UM MHbLIX HOPMATUMBHbLIX MPaBOBbLIX aKTOB
Poccuiickon ®depepaummn, a Takke 3akOHOB U MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB cybbekToB Poccuiickon depepaumu,
perynmpyroLLmMx NpaBoOTHOLLEHMS B cdhepe coumnanbHOro obcnyxXvmBaHus.

3. OpraHu3auunsi 1 ocyLLeCTBINEHME FOCYOAPCTBEHHOIO KOHTpOns (Haa3opa) 3a cobnofeHnemM obsizatenbHbix TpeboBaHuUi
B cchepe coumanbHoro obcnyxusaHus perynupytotcs PenepanbHbiv 3akoHoMm oT 31 wmona 2020 roga N 248-93 "O
[OCYyAapCTBEHHOM KOHTpoMNe (Haa3ope).u MyHuumnanbHOM KoHTpone B Poccurickon ®enepatin'.

(Ctatbsa B pegakuun, BBegeHHon B aernctaue ¢ 1 nons 2021 ropa ®enepancHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

CTATbA 34. OBLUECTBEHHbIA KOHTPOJb B COEPE COLMANIBHOIO OBCNYXUBAHUA

OO6LLeCTBEHHbIA KOHTPONb B cdepe couManbHOro 06CHyXMBaHUS OCYLLECTBRASETCA rpaxaaHamu, OOLEeCTBEHHbIMU ©
WHbIMW OpraHu3auusiMym B COOTBETCTBUM C 3akoHopaTenbCcTBOM Poccuiickon depepaummn o 3awuTe npaB noTpebutenein.
OpraHbl rocygapctBeHHOM BnacTn cybbektoB Poccuiickon degepauun B npegenax yCTaHOBIEHHOW KOMMETEHLMM OKa3blBaloT
cogencTBme rpaxagaHaM, obLEeCTBEHHbIM WM WMHbIM OpraHu3auMsiMm B OCYLUECTBNEHUM OOLLECTBEHHOIO KOHTPOns B cdepe
coumanbHOro obCnyXuBaHus.

MABA 10. SAKITIOYUTENbHBIE U MEPEXOAHbIE NMOJIOXXEHUA
CTATbA 35. NEPEXOAOHBLIE NONOXEHUA

1. YTBepXOEHHbIA OpraHOM rocyoapCTBEHHOW Bnactu cybbekta Poccunickon ®Pegepauum B CBSI3M C MPUHATUEM
HacTodwero denepanbHOrO 3akoHa MepeveHb CouuManbHbIX YCAyr, NpegocTaBnsieMblX MOCTaBLUMKaMKM CouManbHbIX YCNyr B
cybbekte Poccunckon ®depepaunm, He MOXET ObiTb COKpalLleH MO CPaBHEHWUIO C YyCTaHOBMEHHbIM B cybbekte Poccuiickon
depepauun no coctosHuio Ha 31 gekabpsa 2014 roga nepeyHem coumanbHbIX YCNyr, NpegoCcTaBnseMblX OpraHusaumMsamMmm
coumanbHoro obcnyxmeaHus B cybbekte Poccunckon ®enepaumm.
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2. B pamkax OnAwMxcsi NpaBOOTHOLUEHWA AONs nonyyatenen coumanbHbIX YCyr, Yy KOTOpbIX MpaBO Ha nonyyeHue
coumanbHbIX YCNyr BO3HUKINO B COOTBETCTBUM C AENCTBOBaBLUMM [0 AHSA BCTYMMEHWs B cuny Hactoswero denepansHoro
3aKOHa MOPSIAKOM MpedoCTaBMeHUst coumaneHbix ycnyr B cybobekte Poccunckon denepauun, BHOBb yCTaHaBMMBaeMble
pasmepbl NnaTtbl 3a MpeaoCTaBMeHUe coumanbHbIX YCIyr MOCTaBLUMKAMKU CoOUManbHbIX YCnyr B cyObekte Poccumnckon
denepauun 1 ycnoBusi ee npenocTaBneHMsT B COOTBETCTBUMM C HacToswmM PeneparnbHbiM 3aKOHOM He MOryT ObiTh Bbille
pa3mepoB nnaTbl 3a NpefocTaBneHne 3aTMM fnnLam COOTBETCTBYHOLLUX COLManbHbIX YCAYT, YCTaHOBMEHHbIX N0 COCTOSAHMIO Ha 31
aekabpst 2014 roga, a ycrnoBusi NpedoCTaBMEHUS COOTBETCTBYHOLUMX COUMArbHbIX YCRyr He MOryT ObiTb YXyALlEeHbl MO
CPaBHEHUIO C YCINOBUSIMW, YCTAHOBIIEHHBIMY MO COCTOSIHMIO Ha 31 aekabpsa 2014 roaa.

CTATbA 36. O MIPU3HAHUUN YTPATUBLLUMU CUNY OTAEJNbHbLIX 3AKOHOOATEJIbHbLIX AKTOB
(MONOXEHWX 3AKOHOAATEJIbHbIX AKTOB) POCCUNCKOW ®EQEPALIA

an/I3HaTI:> yTpaTuBLLnMn CUNY:

1) PenepanbHbin 3akoH OT 2 asrycta 1995 rona N 122-93 "O coumanbHoM 06cnyXnMBaHUK rpaxaaH NoXmoro Bo3pacrta 1
nHBanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon degepaumm, 1995, N 32, ¢1.3198);

2) ®enepanbHblvi 3akoH oT 10 aekabpa 1995 roga N 195-903 "O6 ocHoBax couumanbHOro o6cnyXmBaHUA HaceneHusa B
Poccunckon ®enepaummn” (CobpaHne 3akoHogatenscTBa Poccuickon ®eaepaumm, 1995, N 50, c1.4872);

3) ®enepanbHbint 3akoH oT 10 uiona 2002 rona N 87-93 "O BHeceHUU M3MeHeHUs B cTaTblo 6 PenepansHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxueannsa Hacenenus B Poccunckon Penepauumn” n aononHeHust B ctatbio 2 3akoHa Poccuiickomn
®denepaumm "O crangaptmsaummn” (CobpaHune 3akoHoagaTenscTBa Poccuinckon degepaumm, 2002, N 28, c1.2791);

4) nyHKT 4 ctatby 36 denepanbHoro 3akoHa ot 25 mona 2002 rona N 115-93 "O npaBoBOM MONOXEHUN NHOCTRAHHbBIX
rpaxaaH B Poccuiickon ®enepaummn” (CobpaHne 3akoHopatensctBa Poccuickon ®epepaumm, 2002, N 30, ¢1.3032);

5) ctateun 17 n 23 PenepansHoro 3akoHa ot 10 aHeaps 2003 rona N 15-®3 "O BHecCeHUN M3MEHEHWI WU OOMNOMHEHWN B
HEKOTOpble 3aKkoHoAaTtenbHble akTbl Poccuiickon  Penepauuu B cBA3u ¢ npuHatuem  PepepanbHoro  3akoHa "O
NVLIEH3MPOBaHNM OTAENbHbIX BUAOB AedtensHocTtn" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 2003, N 2,
CcT.167);

6) cratbm 56 n 65 depepanbHoro 3akoHa o1 22 asrycta 2004 ropa N 122-®3 "O BHeceHWWM W3MEHEHUN B
3akoHoaaTenbHble akThl _Poccuiickon Penepauun U NpU3HaAHUW _ YTRATUBLLMMWU CUITY HEKOTOPbIX 3aKOHOAATEMbHbIX aKTOB
Poccuiickon Pepepaumm B CBA3N € NpUHATUEM ddeaepanbHbiX 3akoHOB "O BHECEHWUUM W3MEHEHWUW W OONONHEHUN B
®denepanbHbli 3akoH "O6 o6uivx NpuvHUMNax OpraHusaumy 3akoHoAaTeNbHblX (NPEACTaBUTENbHbLIX) W UCNOAHUTENbHbIX
OpraHoB rocyAapcTBEeHHOW Bnactn cyobekToB Poccunckon depepaummn” n "O6 obuiMx NpuHLMNax OpraHvM3almnm MecTHOro
camoynpaenenuna B Poccunckon ®enepaummn” (CobpaHne 3akoHogatensctea Poccuickon ®eaepaumm, 2004, N 35, c1.3607);

7) cratblo 29 depnepanbHoro 3akoHa ot 23 wuwond 2008 roma N 160-d3 "O BHECEHUN WM3MEHEHUN B OTAENbHbIE
3akoHoaaTenbHble akTbl Poccuiickon  ®Penepaumm B CBA3WM  C  COBEPLUEHCTBOBAHWEM OCYLLIECTBNEHUS MONHOMOYUN
MpasutenscTtBa Poccuickon ®enepaummn” (CobpaHune 3akoHogatenscTea Poccunckon ®eaepaumm, 2008, N 30, c1.3616);

8) cratbio 2 PenepanbHoro 3akoHa oT 21 Hoabpa 2011 roga N 326-®3 "O BHECEHWM W3MEHEHW B OTAEMbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon Penepaunn B cBA3M € npuHaTueM defepanbHoro 3akoHa "O GecnnaTtHoW puandeckon
nomouy B Poccurickon Penepaumun” (CobpaHme 3akoHogatensctsa Poccuiickon ®epepaumu, 2011, N 48, c1.6727);

9) cratbu 12 1 13 ®PenepanbHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-03 "O BHECEHUM M3MEHEHUN B OTAEMbHbIE
3akoHoAatenbHble akTbl Poccuickon Penepaumm n NpUsHaHum yIpaTvMBLUMMUK CUMY OTAENbHbIX MONOXEHWUN 3aKoHOOATENbHbIX
aktoB Poccuiickon Pedepaumu N0 BOMPOCaM _OXpaHbl 3A0poBbdA rpaxaaH B Poccwuiickon  Pepepauun” (Cobpanue
3akoHogatenbcTBa Poccunckon ®epepaunn, 2013, N 48, c1.6165).

CTATbA 37. BCTYMNEHUE B CUNTY HACTOSALUEIO ®EAEPAJTIbHOIO 3AKOHA

HacTtoswuin ®enepanbHblii 3aKoH BCTynaeT B cuny ¢ 1 aHBapa 2015 roga.
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®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

Mpe3ngeHT
Poccunckon ®enepaumm
B.MyTtuH

Mocksa, Kpemrnb
28 pnekabps 2013 roga
N 442-03

Pepakuus AOKyYMeHTa C y4eToOM
N3MEHEHWU 1 AOMOSNIHEHWI NOArOTOBNEHA

AO "Kopekc"
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